
Manager of People and Culture



Native Child and Family Services of Toronto (NCFST) is a multi-service urban Aboriginal agency providing 
holistic, culture-based programs and services for Aboriginal children and families. NCFST strives to provide 
a life of quality, well-being, healing, and self-determination for children and families in the Toronto urban 
Aboriginal community. We do this by implementing a service model that is culturally-based and respects the 
values of Aboriginal people, the extended family, and the right to self-determination.

Established in 1986, by Elders, knowledge keepers, grassroots leaders, and community members, NCFST has 
been supporting Aboriginal children and families in Toronto for more than three decades. In 2004 NCFST 
was directed by the Aboriginal community to accept a child welfare mandate to decolonize Aboriginal child 
welfare in the City of Toronto. NCFST continues to do this work through the integration of holistic, 
culturally-based prevention services that are child-centred, family focused, and community driven.

Guided by the vision of providing holistic, culturally-based integrated services with the guidance of the 
Aboriginal community, NCFST offers a full range of prevention programs, treatment and healing services, 
early years programs, youth programs, and cultural and recreational programs to all members of Toronto’s 
urban Aboriginal community.

Mission Statement

Native Child and Family Services of Toronto strives to provide a life of quality, well-being, caring, and healing 
for our children and families in the Toronto Native Community.

We do this by creating a service model that is culturally-based and respects the values of Native people, the 
extended family and the right to self-determination.
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The Organization



The Opportunity
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We are committed to staffing a workforce representative of the Aboriginal population that NCFST serves. We 
have a creative opportunity for a First Nation, Métis, or Inuit applicant to join and lead our passionate People 
and Culture team. We are very excited about the work we are doing in building cultural awareness as this is the 
essence of living our values and is reflected in all aspects of the work we do. It does not matter what position 
you work in within the Agency, we work and live through our culture.

Reporting to the Director of Quality Assurance and Decolonization, the Manager of People and Culture, you 
will supervise an incredibly committed team and will provide the leadership, strategy, and vision necessary to 
ensure NCFST has the required administrative procedures and the right people for the effective operation of 
the organization.

Key Responsibilities

Culture and Inclusivity 
• Leads the Peaceful Relations Committee.
• Identifies and implements opportunities to improve Agency experience.
• Assesses current employee programs and proposes ways to improve cultural experience. 

Recruiting and Onboarding 
• Develops and leads the recruitment strategy that reflects our culture.
• Provides leadership in the areas of onboarding and full-cycle recruitment (including student placements) 

—these tasks include: identifying and addressing talent requirements, on-boarding new hires, and the 
ongoing development of the onboarding process, employee experience and processing offboarding. 



Human Resource Management System 
• Ensures data integrity and continues to develop the system for reporting purposes (i.e., turnover, general 

data analysis and review, etc.). 

Managed Disability Program and Benefits Management 
• Working with the Insurance company and staff within the department in establishing return to work 

plans and information sessions. 

Employee and Labour Relations 
• Provides proactive employee relations to employees at all levels of the Agency, including acting as a 

trusted advisor to management in order to build and maintain a high culturally performing and engaged 
Agency. 

• Serves as the key contact for all Union matters and manages labour relations issues, including grievances 
and arbitration matters where require. Takes a lead at the bargaining table.

Performance Management 
• Provides leadership in all aspects of performance management, including coaching, processes, peaceful 

relations and/or disciplinary action when required. Consults legal where applicable.

Administration 
• Responsible for compensation management, general administration, establishment management and 

funding estimates, record keeping and maintenance of team member files and other related documents. 
• Develops, administers, and revises/updates policies and procedures based on a solid understanding of 

employment standards and legislation (such as the ESA, AODA, HRC, etc.).

This individual will represent the Agency on external committees and participate in internal cross functional 
teams as required. They will also undertake and/or manage special projects relevant to People and Culture; 
develop project plans, goals, objectives, and criteria; set deadlines and funding requirements, undertake 
research, and prepare reports/presentations on project status.

Native Child and Family Services of Toronto  3

Key Responsibilities



If you have some related experience, would like to participate in the exciting work in further enhancing 
cultural knowledge to engage our staff in all aspects of their work, contribute to our mission in servicing our 
families, youth, and community, and are passionate about your work, we would be very interested in hearing 
from you. 

The ideal candidate will have:

•  A minimum of 7-10 years’ experience, with sound knowledge of a broad range of human resources 
   management principles and practices.
•  Lived experience in Indigenous cultural beliefs, values, norms, ceremony, and teachings for the purposes of 
   good program development in People and Culture process and practices.
•  Understanding of decolonization within human resources practices is considered a strong asset.
•  Some experience with leading and coaching a team.
•  Sound knowledge and understanding of all relevant legislation (Employment Standards Act, Accessibility for 
   Ontarians with Disabilities Act, etc.).
•  Commitment to providing services in ways that respect Aboriginal cultural and spiritual practices.
•  Excellent communication skills in order to effectively liaise and work with individuals from diverse cultural 
   and educational backgrounds.
•  Possesses good technological skills and experience using MS Office products.
•  Possession of a valid driver’s license and access to a reliable vehicle.
•  Demonstrated understanding, and commitment to, integrating NCFST’s Mission and Values into practice, 
   service, and relationships.
•  Demonstrated understanding of workplace Health and Safety practices and of the responsibilities of an 
   employee under current legislation.
•  A successful Vulnerable Sector Screening police check.

Native Child and Family Services of Toronto  4

Qualifications



Native Child and Family Services of Toronto  5

To Apply

This is an exciting leadership role that offers the unique opportunity to directly impact Aboriginal children, 
youth, and families across the province. For more details, please contact: 

To apply, please submit a PDF Cover Letter and Resume directly to Leaders International outlining your 
interest, qualifications and experience. 

NCFST is based in Toronto, Ontario.  During the uncertain times of the COVID-19 pandemic, the Manager of 
People and Culture will mostly be working remotely; a relocation package will be provided for those who 
require it. 

To learn more about Native Child and Family Services of Toronto, please visit www.nativechild.org.

Brad Evoy  • Consultant  
Leaders International
1 Rideau St. Suite 700 
Ottawa, Ontario 
Telephone : 343-254-0256
brad@leadersinternational.com

Joy Beshie • Consultant  
Leaders International
1 Rideau St. Suite 700 
Ottawa, Ontario 
Telephone : 613-296-2315  
joy@leadersinternational.com


