
Executive Director



Broadband Communications North Inc. (BCN) is a non-profit community enterprise consisting of Manitoba 
First Nations, remote communities, and other stakeholders working together to ensure that rural, northern, 
and remote citizens have equitable access to high-speed broadband and internet service.  Incorporated 
in 2002, BCN currently services 60 rural, northern, and remote communities, spanning over 1000 km and 
encompassing a large portion of the province. BCN has grown to become one of the largest First Nations 
community networks in Canada. 

Recognizing the importance of supporting human growth and potential of individuals in remote, northern, 
and Indigenous communities, BCN also understands the positive impacts their services can provide to 
foster growth for local businesses in these communities. Their goal is to ensure that applications in e-health, 
e-learning, e-government, e-commerce, and e-justice are accessible to all by providing effective information 
technology access and communications infrastructure.

Mission 
To build a strong broadband network connecting northern, remote, and Indigenous communities in Manitoba 

through access and infrastructure.

To learn more about Broadband Communications North, please see here: https://www.gobcn.ca/
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The Organization 
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The Opportunity 
Reporting to the Board of Directors, the Executive Director (ED) will ensure that BCN’s fiscal, operational, 
marketing, and human resources strategies are effectively implemented across the organization. The ED 
will be responsible for providing strategic vision and leadership, developing, and maintaining partnership 
opportunities and funding while strengthening both infrastructure and operations. Ensuring that BCN 
makes continuous progress towards achievement of its mission while building and fostering strong working 
relationships with First Nation communities, governments, clients, partners, and funding organizations will be 
amongst the Executive Directors priorities.

The Candidate
The ideal candidate for the Executive Director role is an individual with passion for technology and is committed 
to building connectivity for the northern, remote, and Indigenous communities in Manitoba. They will bring a 
strategic approach with a strong ability to implement change in line with the needs of the organization. The ED 
will lead with a communication and marketing perspective in the not-for-profit environment. Furthermore, they 
will be an experienced communicator in stakeholder relations, from Indigenous communities and Indigenous 
governments to various boards of directors’ meetings.
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Key Responsibilities 
Leadership
• Participate with the Board in developing a vision and strategic plan to guide the organization
• Identify, assess, and inform the Board of internal and external issues that affect the organization
• Act as a professional advisor to the Board on all aspects of the organization’s activities
• Conduct official correspondence on behalf of the Board as appropriate and/or jointly represent the organization
• Develop strategies to grow the organization
• Build and foster an excellent working relationship with stakeholders, government, funders, and clients
• Actively promote BCN and seek project funding from key stakeholders
• Ensure the organization meets the expectation of its clients, the Board, and funders
• Build an image of leadership and professionalism for the BCN

Planning and Administration
• Develop an operational plan which incorporates goals and objectives that work towards the strategic direction 

of the organization
• Oversee the efficient and effective day-to-day operation of the organization
• Create and update policies and procedures to govern the operation

Human Resource Management
• Oversee implementation of HR policy
• Recruitment and contracting of company and project staff
• Establish a safe, positive, and healthy working environment in accordance with legislation and regulations
• Mentoring, coaching and management of senior staff
• Employee development and training
• Review employee performance on an ongoing and annual basis

Financial
• Prepare the annual budget in conjunction with the Chief Financial Officer for board approval
• Research funding opportunities and oversee the application for funding
• Approve expenditures within the authority outlined by the board
• Provide regular reports to the board on revenue and expenditures of the organization
• Ensure the organization complies with all legislation

Operations and Project Management
• Provide reports to clients/funders/stakeholders, when required, on special projects
• Coordinate simultaneous commitments (BCN network, Enterprise clients, and special project commitments)

Client Engagement
• Management of large enterprise accounts
• Ensure a high level of satisfaction for enterprise and general clients
• Represent BCN on boards, working groups, and other initiatives with partners and stakeholders

Risk Management
• Identify and evaluate the risks to the organization’s people (clients, staff, management), property, finances, 

goodwill, and image) – implement measures to control risk
• Adequately address any legal matters with the direction from the board
• Engage with and support BCN’s legal team as required
• Ensure the Board and the organization has appropriate insurance coverage
• Ensure BCN has the procedure in place to adequately protect the company, staff, and clients
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Qualifications
• Bachelor’s Degree in Business Administration or Commerce, with speciality in Communication/Marketing, 

or a combination of relevant education and experience will be considered
• A Master of Business Administration is an asset

• Ten (10) years’ experience in a senior management/leadership role with experience in the non-profit sector 
and board governance relations

• Five (5) years’ experience successfully overseeing significant corporate growth, with associated product and 
service development and implementation

• Familiarity with First Nation, Métis, and Inuit communities in Canada is essential; with specific experience 
with remote and northern communities

• Lived experience and deep knowledge of Indigenous communities and their realities 
• A passion for technology coupled with knowledge of the telecommunications industry and/or willingness 

to learn
• Thorough understanding and experience of strategic planning processes and their implementation
• Strong and proven negotiation, advocacy and change management skills
• Proven experience managing and implementing marketing and communication projects
• Strong general business acumen and sound financial understanding combined with budgeting and funding 

oversight capabilities
• High level of verbal communication showcased through strong oral and written communication skills
• English language fluency is required, while fluency in an Indigenous language is considered an asset. 
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The Location – Winnipeg, Manitoba
Located at the geographic centre of North America, Manitoba’s population is over 1.2 million people, making 
it the fifth-largest province in Canada.  Manitoba’s principal industries are agriculture, manufacturing, and 
mining.

Located in Treaty One Territory, at the crossroads of the Anishinaabe, Métis, Cree, Dakota, and Oji-Cree Nations, 
and on the traditional lands of the Anishinaabe peoples and the homeland of the Métis Nation, Winnipeg, 
Manitoba’s capital city, is home to one of the largest and fastest-growing Indigenous populations in Canada. 

Winnipeg has an overall population of over 750,000. It is a welcoming gateway and a centre of commerce, 
trade, arts, and culture with a rich history and growing economic opportunity. Winnipeg has one of the 
country’s most diversified economies, with major employment in the trade, manufacturing, educational, 
agricultural, health care and social services sectors. Proud to be a diverse city, Winnipeg hosts several cultural 
events annually that makes the city buzz. Each summer, Folklorama, the largest and longest-running cultural 
festival in the world, is held in Winnipeg. Each winter, the neighbourhood of Saint Boniface hosts Festival du 
Voyageur, at which “Winnipeggers” can discover the history of the voyageur era and the vitality of French 
language and culture in Manitoba.

Winnipeg’s cityscape is magnificent. Downtown Winnipeg’s Exchange District is named after the area’s 
original grain exchange, which operated from 1881 to 1918. Encompassing some 20-city blocks in downtown 
Winnipeg, this neighbourhood thrives today as an entertainment precinct and is a popular period backdrop 
for the movie industry.

Winnipeg is one of Canada’s cultural capitals. At the heart of Winnipeg is The Forks, which can be found at 
the intersection of the Red and Assiniboine rivers, with warehouses converted to shops and restaurants, with 
ample green space dedicated to festivals, concerts, and exhibits.  The NHL Winnipeg Jets and the CFL Winnipeg 
Blue Bombers keep sports fans entertained, and there is a strong performing arts scene: the city is home to the 
Winnipeg Symphony Orchestra, Canada’s Royal Winnipeg Ballet, and the Manitoba Opera.

The province’s landscape of lakes, rivers, hills, forests, and prairies span from Northern Arctic tundra to Hudson 
Bay in the east and Southern farmland.    Much wilderness is protected in more than 80 provincial parks 
with world-class land and water-based experiences through hiking, biking, canoeing, camping, and fishing.   
Manitoba offers a unique and vibrant four-season destination.  

For more information on the Province of Manitoba, please visit: www.gov.mb.ca/ie/manitoba/about_mb.html

For more information on the City of Winnipeg, please visit:
www.economicdevelopmentwinnipeg.com/choose-winnipeg/live-here/lifestyle
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To Apply
This is an exciting opportunity for an ambitious and career-oriented individual to lead the transformation of 
BCN from its current stage to a more mature organization capable of delivering on its long-term vision. For 
more details, please contact:

Leaders International specializes in the recruitment of Board of Directors, leadership succession 
and executive level positions. Our global network, Penrhyn International, is a world leader in the 
executive recruitment industry, with more than 47 offices in over 25 countries on 5 continents.

Robyn Hartley • Consultant 
Leaders International
201 Portage Avenue, 18th Floor
Winnipeg, MB
Telephone: 204-471-6360
robynh@leadersinternational.com

Sarah Piotrkowski • Search Associate
Leaders International
1 Rideau St. Suite 700
Ottawa, Ontario 
Telephone: 613-218-8085
sarah@leadersinternational.com

To apply, please submit a Cover Letter and Resume in PDF directly to Leaders International outlining your 
interest, qualifications, and experience.

To learn more about Broadband Communication North, please visit: http://www.gobcn.ca/ 


