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The University of British Columbia (UBC) is a global centre for teaching, learning and research, consistently 
ranked among the top 20 public universities in the world and recently recognized as North America’s most 
international university. A leader in many areas, UBC is the first university in North America to commit to 
implementing the United Nations Declaration on the Right of Indigenous Peoples, and to take a human-rights 
approach to its Indigenous Strategic Plan. 

With over 1,500 Indigenous students, UBC works to support Indigenous student academic and personal 
success through Indigenous-focused programs and services, including the Aboriginal Admission Policy, priority 
assignment placement in student housing, dedicated financial awards, and culturally relevant programs and 
services for First Nations, Métis, and Inuit students.

UBC’s two main campuses are in Vancouver and Kelowna. More than 400 hectares in size, UBC Vancouver is 
located at the western tip of the Point Grey Peninsula, on the traditional, ancestral, and unceded territory of 
the Musqueam people. The land it is situated on has always been a place of learning for the Musqueam, who 
for millennia have passed on their culture, history, and traditions from one generation to the next on this 
site. The campus also has two additional sites, one in downtown Vancouver at Robson Square the other at 
the Centre for Digital Media, both situated on the traditional territory of the Musqueam, Squamish and Tsleil-
Waututh peoples.

Indigenous Strategic Plan
In September 2020 UBC released its Indigenous Strategic Plan (ISP) which set out a series of eight goals and 
43 actions. 

Vision:
UBC as a leading university globally in implementation of Indigenous peoples’ human rights.

Mission:
To guide UBC’s engagement with Indigenous peoples and its commitment to reconciliation, as articulated and 

called for by the Truth and Reconciliation Commission of Canada.

With the development of UBC’s ISP, Indigenous engagement at the University is in a period of rapid expansion 
and development.

For more information about UBC Indigenous Strategic plan, please visit: Indigenous Strategic Plan
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The University 

https://indigenous.ubc.ca/indigenous-engagement/indigenous-strategic-plan/
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First Nations House of Learning 
The First Nations House of Learning (FNHL) is based in the First Nations Longhouse on the UBC Vancouver 
Campus. Its mandate is to make the University’s vast resources more accessible to Indigenous people and 
to improve its ability to meet their needs. It does this by organizing and maintaining Longhouse student 
services and spaces; overseeing public and academic programming at the Longhouse; leading and supporting 
strategic planning and communications on UBC Indigenous initiatives; and by providing a point of contact for 
Indigenous communities. It also engages with the public, media, and UBC personnel on a host of Indigenous-
related matters.

Located in the First Nations Longhouse and reporting to the VP Academic and Provost, the First Nations House 
of Learning (FNHL) is a lead unit in the development and implementation of the ISP. FNHL also plays a vital role 
in developing opportunities in other areas across the university to work effectively with Indigenous students, 
communities and organizations. 

For more information about First Nations House of Learning please visit: First Nations House of Learning

The Role
Reporting to the Director, FNHL, the Associate Director supports strategic planning, initiatives, development 
and management of Indigenous programs and services and establishes and maintains liaison with Indigenous 
communities, organizations and other institutions. This position represents the Director and unit in meetings 
with campus and community groups and at public functions, as needed. In addition, the Associate Director 
plays a key role in providing training, mentorship and advice to a team working on Indigenous initiatives and 
with Indigenous students, communities and organizations across the University.

The Associate Director works under the broad direction of the Director, FNHL and works closely with Indigenous 
communities, Elders and UBC faculty, staff and students. An experienced operational leader, the Associate 
Director will manage a team of five direct reports and oversee a team of 12. 

https://indigenous.ubc.ca/longhouse/fnhl/
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Key Accountabilities
In collaboration with the FNHL Director, the Associate Director establishes and implements strategic goals 
and objectives for the FNHL. 

• Oversees the management and day to day operations of FNHL portfolios including Administration, 
Facilities Management, Communications and Research, Indigenous Programming, Student Outreach and 
Community Engagement (Bridge Through Sport, Indigenous Collegium). 

• Mentors and provides leadership to FNHL staff. Ensures the clear establishment of goals for staff and 
monitors and evaluates staff and unit progress towards these goals. Assists staff in developing skills 
necessary to improve job performance. Ensures that liaison and coordination among staff is maintained 
and when necessary, clarifies responsibilities and boundaries between roles. 

• Provides expert advice and high-level support to units across the university, and especially to those lacking 
expert faculty and staff, in their address of Indigenous issues and development and implementation of 
Indigenous plans and initiatives. 

• Develops and fosters relationships with key partners within the University, with provincial and federal 
government agencies, and with educational institutions and Indigenous organizations at the local, regional, 
provincial, national and international levels. 

• Represents the Director on various university committees when appropriate/ needed. Advises and/or sits 
on committees or working groups as appropriate and may represent the First Nations House of Learning at 
meetings on an ongoing basis. 

• Writes and/or directs the preparation of FNHL documentation including budget and other reports, policies 
and procedures, speaking notes, white papers and planning documents. 

• Leads and oversees opportunities and ideas for service/program enhancements and improvements, 
including developing action and project plans. 

• Based upon a thorough knowledge of Indigenous community protocols, the incumbent will need to 
coordinate, arrange for or perform ceremonial functions as necessary. 

Consequence of Error
Inappropriate judgment can compromise the FNHL’s ability to meet its objects and goals, and its relationships 
within the University and with external Indigenous organizations and communities and government agencies, 
and can impede UBC’s progress on its Indigenous Strategic Plan and in relation to Indigenous initiatives at the 
local, regional, provincial, national and international level. Since UBC Indigenous initiatives are now more 
extensive, diverse, complex, and inter-dependent. Relations with Indigenous communities and organizations 
present a special concern: injudicious or uninformed actions by the Associate Director or their team can easily 
damage important relationships with community partners, creating damage requiring years to repair. The 
Associate Director is called upon to exercise sound judgment over a wide range of issues and circumstances, 
often within a limited time frame and with limited opportunity for consultation.
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Qualifications
Education
• Master’s degree in a relevant discipline. PhD is desirable. Minimum 10 years related experience or the 

equivalent combination of education and experience.

Indigenous Knowledge
• Experience working with Indigenous people and organizations, ideally in a post-secondary environment. 
• Strong commitment to advancing the aspirations of Indigenous peoples. 
• Deep knowledge of Indigenous issues, community engagement and Canada’s First Nations. Knowledge of 

British Columbia First Nations considered an asset.

Experience
• 5-10 years management experience leading the day-to-day operations of a department, unit or organization.
• Ability to plan, coordinate and supervise the work of others to execute a variety of complex projects with 

imposed deadlines. 
• Should possess strong organizational skills, business practices, financial structures and managerial 

capabilities and principles. 
• Must have excellent leadership, interpersonal and written and oral communications skills, including public 

speaking. 
• Tact, diplomacy, discretion and sound judgment are required. 
• Must be able to take initiative and exercise judgment and work positively and effectively under pressure to 

manage multiple priorities. 
• Must be able to work both independently and in a team situation. 
• Though not frequently required, must be able to travel within British Columbia, and to other national, and 

international locations and to work at times in evenings and on weekends. 
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To Apply
For more details, or to further explore this leadership opportunity at the University of British Columbia, please 
contact:

To apply, please submit a Cover Letter and Resume directly to Leaders International outlining your interest, 
qualifications, and experience. Preference will be given to candidates who self-identify as Indigenous.

Laurie Sterritt • Partner
Leaders International
880-609 Granville Street 
Vancouver, British Columbia                                                                  
laurie@leadersinternational.com

Leaders International specializes in the recruitment of Board of Directors, leadership succession 
and executive level positions. Our global network, Penrhyn International, is a world leader in the 
executive recruitment industry, with more than 47 offices in over 25 countries on 5 continents.

Heather Fookes • Senior Consultant 
Leaders International
Suite 530, 1000 7 Avenue SW,  
Calgary, Alberta     
heatherf@leadersinternational.com

Equity, Diversity and Inclusion
“At UBC, inclusion is a commitment to creating a welcoming community where those who are historically, 
persistently, or systemically marginalized are treated equitably, feel respected, and belong. Inclusion is built 
by individual and institutional responsibility through continuous engagement with diversity to inspire people, 
ideas, and actions for a better world.”




