
Provincial Lead Indigenous Health



With health services provided across Manitoba, Nunavut and Northwestern Ontario, in facilities located on 
the original lands of First Nations and Inuit peoples and the homeland of the Métis Nation, Shared Health has 
a responsibility to ensure access to culturally safe and appropriate care for Indigenous peoples. In the spirit of 
reconciliation, Shared Health is dedicated to collaboration and partnership with First Nations, Inuit, and Métis 
peoples.
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The Organization
Established as a legal entity in 2018, Shared Health was created as part of the Province of Manitoba’s broader 
Health System Transformation. The following year, Shared Health led the development of Manitoba’s first 
Provincial Clinical and Preventive Services Plan in collaboration with clinical experts from across the province. 
Shared Health continues to evolve as staff, departments, services, and facilities transition to the organization 
as part of the mandate to create a simpler, more efficient, and consistent health system for Manitobans.

Shared Health brings together clinical experts from across the province to deliver a patient-centred, accessible, 
responsive health system upon which people can rely. While planning clinical and preventive services for 
delivery across the entire province, Shared Health is supported by centralized administrative functions that 
use human, capital, and financial resources. By working collaboratively with regional health authorities, 
service delivery organizations, and communities, Shared Health ensures Manitoban’s health care needs are 
met compassionately, effectively, and as close to home as possible.

Mission: 
To bring Manitobans together to create equitable, safe, accessible, trusted and sustainable pathways to care. 
Leading provincial planning. Delivering provincial services. Valuing all voices.

Vision: 
Our Manitoba. Healthier. Together.

Values: 
Learn and Innovate:
Nurturing continuous improvement and innovation, sharing knowledge, learning with others, and creating 
an environment where every experience is an opportunity for growth.

Be Inclusive:
Valuing diversity, honouring dignity, and creating connections, trust, and shared vision. Accepting, recognizing, 
and respecting differences, understanding that each individual is unique.

Be Accountable:
Upholding organizational values, professional ethics, and the prudent use of public resources to continuously 
achieve improved outcomes and ensure sustainable delivery of safe and high-quality services.

Act with Compassion:
Demonstrating genuine attention, care and respect. Building trusting relationships. Building constructive and 
collaborative engagement with others.
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The Opportunity 
Reporting to the Chief Executive Officer, the Provincial Lead Indigenous Health will support health services 
leaders in the delivery of Indigenous strategies defined in Manitoba’s Clinical Preventive Services Plan and the 
organizational strategic, and operational plans. Ensuring collaborative delivery of health services to Indigenous 
peoples from all of the public sector provincial health system service delivery organizations across the province, 
the Provincial Lead Indigenous Health leads and coordinates patient services, community engagement and 
partnerships, and workforce development strategies to improve health outcomes for Indigenous peoples.

This role presents a tremendous opportunity to bring Indigenous perspectives and knowledge to Shared 
Health, its partners and funders. Through direct engagement with communities, the Provincial Lead 
Indigenous Health supports the development of culturally relevant solutions and will ensure that effective, 
anti-Indigenous racism strategies and policies evolve in response to the realities facing Indigenous patients.

Overseeing a team of approximately 30 clinical and administrative staff and working effectively with provincial, 
federal, First Nations, Métis and Inuit governments, the Provincial Lead Indigenous Health builds trust and 
addresses issues of inequity and accessibility to health services and socioeconomic determinants of health to 
achieve better health and wellness outcomes for the Indigenous peoples served in Manitoba. 
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The Candidate 
The successful candidate for the role of Provincial Lead Indigenous Health will bring demonstrated experience 
as a strong advocate for the rights of Indigenous peoples and will support the development of an equitable 
and just health system, including policies and processes that meet the needs of First Nations, Métis, and Inuit 
peoples. 

The new Provincial Lead Indigenous Health will be a collaborative and trust-building leader who can forge 
effective relationships with multiple stakeholders by bringing people together and supporting constructive 
discussions and consensus. Balancing western knowledge with more traditional Indigenous knowledge and 
world views, this individual will bring an Indigenous voice and perspective to Shared Health along with the 
skills to navigate systematic layers and enable action.

The Provincial Lead Indigenous Health will bring demonstrated experience with strategic planning and 
overseeing operational, financial, administrative and staff functions within the public sector, preferably in the 
health services sector. This senior leader will be a visionary influencer and change initiator with the tactical 
skills to ensure program and project implementation. 

As the lead spokesperson for the Indigenous Health portfolio, the Provincial Lead Indigenous Health is 
relied upon to respond to requests and collaborate with elected officials/legislators, funders, regulatory and 
accreditation bodies, vendors and diverse provincial stakeholders, including the media, partner organizations, 
Indigenous and cultural leaders, vulnerable persons advocates, representatives of equity-seeking groups, 
unions and provincial or national advocacy groups.
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Key Responsibilities
Main Functions
• Identify, develop and implement culturally safe environments, practices and services by applying an 

Indigenous lens based on lived experience to colonial systems and practices to influence recognition, 
acceptance and integration of Indigenous knowledge and perspectives in the delivery of health services 
throughout Manitoba

• Lead and coordinate Indigenous Health programs and services provincially, applying a wise practices 
approach and introducing Indigenous perspectives and Etuaptmumk (Two-Eyed Seeing) in the planning 
and delivery of numerous health services

• Oversee and support Indigenous patient services, Indigenous community engagement and partnerships, 
Indigenous workforce development (such as educational partnerships and student placement), Indigenous 
cultural safety and strategies to improve Indigenous health outcomes and build capacity within the health 
system in Manitoba to support the holistic needs of First Nations, Métis, and Inuit people in the delivery of 
a range of services for staff, community members, patients and their families

• Support health services leaders to deliver on Indigenous strategies as defined in Manitoba’s Clinical 
Preventive Services Plan, the Indigenous Partnership Strategy Framework and in support of service delivery 
organization strategic and operational plans

• Support advisory stakeholders, including an Indigenous Health Advisory Council, the Provincial Indigenous 
Collaborative, and support engagement with the provincial and federal ministries

• As part of the senior executive team of Shared Health, collaborate to establish, implement and measure 
the achievement of Shared Health’s strategic and operating goals and objectives and hold financial 
accountability with oversight on multi-year services plans for Indigenous Health Services

• Support the development of a health system that works to address the gaps in Indigenous health outcomes 
and meets the needs of First Nations, Metis and Inuit

• Work in partnership with provincial, federal, and First Nations, Metis and Inuit governments to address 
issues of access to health services and determinants of health to achieve improved health and wellness for 
Indigenous peoples

Strategic & Operational Leadership (40%)
• Identify and address policy gaps to ensure equitable access to health care and health services for First 

Nations, Métis, and Inuit communities
• Collaborate with Indigenous leadership and internal decision-makers to ensure a shared understanding of 

self-determination and implications for health services
• Identify the implications of jurisdictional barriers to the access of health services on the health and well-

being of Indigenous peoples and support efforts to address those barriers
• Identify health, human, and financial resource requirements for the Indigenous health services provided to 

First Nations, Métis and Inuit communities, including physician services, nursing services, chronic disease 
clinics, dialysis centers, etc.

• Support community engagement through partnerships and collaboration for research purposes
• Actively contribute as a member of the executive team to ensure that the broader transformation of the 

health system addresses Indigenous service delivery challenges
• Ensure there is a strong Indigenous involvement and perspectives in the provincial Clinical and Preventive 

Services planning process 
• Strengthen Shared Health’s relationships with key partners in the Indigenous community
• Act as an executive sponsor, leading and championing initiatives to introduce transformational change 

in the provision of Indigenous health services while ensuring appropriate regulatory compliance and risk 
management

• Act as a thought leader and subject matter expert in the leadership of provincial Indigenous health services 
delivery
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Key Responsibilities
Financial & Performance Management (40%)
• Translate the vision, mission, values and overarching strategic goals of Shared Health and as guided by 

Manitoba’s Clinical and Preventive Services Plan into concrete, specific, measurable, and assignable annual 
operating plans and goals that are consistent with provincial network models

• Implement annual operating plans, measuring against progress quarterly and adapting tactical approaches 
to ensure overall strategic goal achievement

• Modify and improve Indigenous health services to ensure ongoing capacity and to meet the dynamic needs 
of stakeholders throughout the province

• Ensure accessibility to and clear pathways through the health system for Indigenous patients in collaboration 
with service partners and ensure ongoing integration, capacity and effective services to meet the dynamic 
needs of all stakeholders province-wide

• Establish and provide reporting on the operational performance of overall Indigenous health services 
delivery using metrics aligned with the organization’s established key performance indicators measuring 
the effectiveness of the service, and achievement of quality and service targets (e.g., service access, service 
outcomes, stakeholder engagement) 

• Collaborate with peers and colleagues to provide leadership where Indigenous health services staff 
perform multiple functions (e.g. clinical and administrative) or cross entities (e.g. professor within a partner 
educational institution and employee or contracted service provider to Shared Health) to ensure the 
effective delivery of province-wide culturally respectful health services

• Develop and manage the approved budget and expenditures for health services delivery in alignment 
with approved operating plans and policies, with full accountability for profit and loss in Indigenous health 
services

Leadership of the Workforce (20%)
• Lead staff in an engaging work environment focused on supporting provincial, client and patient-centred 

care 
• Collaborate with the executive team and health service delivery partners in establishing a transformed 

functional organization structure for health services delivery across the province, and an accompanying 
workforce/talent strategy 

• Delegate and assign accountability for important operational outcomes aligned with strategic goals to 
appropriate senior leadership within the health services delivery function and across the organization, 
providing ongoing support and direction to ensure goals are achieved

• Model and ensure compliance with all organizational policies, procedures, standards of practice and 
guidelines, and all external legislative, regulatory, accreditation and applicable professional requirements

• Evaluate the performance of direct reports, including senior management and professional staff
• Provide performance feedback to colleagues internally and in partner organizations based on direct 

interaction and the outcomes of the work of the teams and individual staff in their areas
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Education and Experience 
Education: 
• Masters degree in a clinical or health administrative discipline preferred
*An equivalent combination of education and experience may be considered

Experience and Qualifications
Ten years of progressive senior leadership experience engaging, collaborating and partnering with First 
Nations, Métis and Inuit communities in the public sector, preferably in health services including:
• Lived experience in Indigenous culture and knowledge of traditional Indigenous practices, protocols and 

cultural teachings
• Five years of experience participating in and implementing strategic and annual operating plans, setting 

and meeting organizational goals, assessing business cases and preparing business proposals to introduce 
service improvements, and implementing board and administrative directives

• Five years of experience building and leading a high-performing multidisciplinary team in a shared 
services environment to create a culturally save environment for Indigenous peoples, including engaging, 
influencing, partnering, and collaborating with public sector executives, Indigenous communities, and 
Indigenous services organizations and their leadership to achieve common and mutually-beneficial goals

• Five years of experience in public sector health services, influencing wise practices in a variety of care 
settings, including tertiary, acute, and long-term care in urban and rural settings

Qualifications:
• An active member in good standing of an associated regulatory body as appropriate
• Demonstrates all LEADS in a Caring Environment Capabilities at an executive-level, in particular:
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LEADS Capabilities
Demonstrates all LEADS in a Caring Environment Capabilities, in particular:
Leading self/Self-motivated leaders:
• Self-aware – aware of their own assumptions, values, principles, strengths and limitations
• Manage themselves – taking responsibility for their own performance and health
• Develop themselves – actively seeking opportunities and challenges for personal learning, character building 

and growth
• Demonstrate character – modelling qualities such as honesty, integrity, resilience and confidence

Engage others/Engaging leaders:
• Foster development of others — supporting and challenging others to achieve professional and personal 

goals
• Contribute to the creation of healthy organizations — creating engaging environments where others have 

meaningful opportunities to contribute and ensure that resources are available to fulfil their expected 
responsibilities

• Communicate effectively — listening well and encouraging an open exchange of information and ideas using 
appropriate communication tools

• Build teams — facilitating environments of collaboration and cooperation to achieve results

Achieve results/Goal-oriented leaders:
• Set direction — inspiring vision by identifying, establishing and communicating clear and meaningful 

expectations and outcomes
• Strategically align decisions with vision, values and evidence — integrating organizational missions and values 

with reliable, valid evidence to make decisions
• Take action to implement decisions — acting in a manner consistent with organizational values to yield 

effective, efficient public-centred service
• Assess and evaluate — measuring and evaluate outcomes, comparing results against established benchmarks, 

and correcting the course as appropriate

Develop coalition/Collaborative leaders:
• Purposefully build partnerships and networks to create results — creating connections, trust and shared 

meaning with individuals and groups
• Demonstrate a commitment to customers and service — facilitating collaboration, cooperation and coalitions 

among diverse groups and perspectives aimed at learning to improve service
• Mobilize knowledge — employing methods to gather intelligence, encourage an open exchange of information 

and use quality evidence to influence action across the system
• Navigate socio-political environments — they are politically astute and can negotiate through conflict and 

mobilize support

Transform systems/Successful leaders:
• Demonstrate systems and critical thinking — thinking analytically and conceptually, questioning and 

challenging the status quo to identify issues, solve problems and design and implement effective processes 
across systems and stakeholders

• Encourage and support innovation — creating a climate of continuous improvement and creativity aimed at 
systemic change

• Orient themselves strategically to the future — scanning the environment for ideas, best practices and 
emerging trends that will shape the system

• Champion and orchestrate change — actively contributing to change processes that improve health service 
delivery
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The City and the Province - Winnipeg, Manitoba
Located in Treaty One Territory, at the crossroads of the Anishinaabe, Métis, Cree, Dakota and Oji-Cree Nations, and 
on the traditional lands of the Anishinaabe peoples and the homeland of the Métis Nation, Winnipeg was created 
by and is home to one of the largest and fastest-growing Indigenous populations in Canada. With a population of 
over 1.2 million people, Manitoba is the fifth-largest province in Canada and is located at the geographic centre 
of Turtle Island. Manitoba’s principal industries are agriculture, manufacturing, and mining. 

Winnipeg is Manitoba’s capital city and has a population of over 750,000. It is a welcoming gateway and a centre 
of commerce, trade, arts and culture with a rich history and growing economic opportunity. Winnipeg has one 
of the country’s most diversified economies, with major employment in the trade, manufacturing, educational, 
agricultural, health care and social services sectors. 

Winnipeg’s cityscape is magnificent. Downtown Winnipeg’s Exchange District is named after the area’s original 
grain exchange, which operated from 1881 to 1918. Encompassing some 20-city blocks in downtown Winnipeg, 
this neighbourhood thrives today as an entertainment district and is a popular period backdrop for the movie 
industry. A few blocks north, The Neeginan Centre, a gathering place that promotes the social, educational and 
entrepreneurial growth of the Indigenous community in Winnipeg, occupies the historic Canadian Pacific Railway 
Station. The Thunderbird House, just across the street, is a beautiful site for gatherings and reflects the traditional 
and cultural roots of Indigenous Peoples in Manitoba. Across the city, Treaty 1 Development Corporation is 
redeveloping the former site of the Kapyong Barracks, which will see new economic development, training and 
job creation opportunities. 

Winnipeg is one of Canada’s cultural capitals. At the heart of Winnipeg is The Forks, which can be found at 
the intersection of the Red and Assiniboine rivers. A meeting place for over 6,000 years. Indigenous peoples 
traded at The Forks, followed by European fur traders, Scottish settlers, railway pioneers and tens of thousands 
of immigrants. Today the warehouses have been converted to shops and restaurants, with ample green space 
dedicated to festivals, concerts and exhibits. The NHL Winnipeg Jets, the Winnipeg Gold Eyes Baseball league and 
the CFL Winnipeg Blue Bombers keep sports fans entertained. There is a strong performing arts scene; the city is 
home to the Winnipeg Symphony Orchestra, Canada’s Royal Winnipeg Ballet, the Royal Mantitoba Theatre Centre, 
and the Manitoba Opera. Qaumajuq meaning “it is bright, it is lit” is the new Inuit Art Centre at the Winnipeg Art 
Gallery, which is named Biindigin Biwaasaeyaah, meaning, “come on in, the dawn of light is here.”

Winnipeg hosts several cultural events annually that make the city buzz. The Manito Ahbee Festival is an annual 
gathering that celebrates Indigenous culture and heritage to unify, educate and inspire. During the festival, the 
Indigenous Music Awards are held to celebrate the music, art and culture of Indigenous peoples. Each summer, 
Folklorama, the largest and longest-running cultural festival in the world, is held in Winnipeg. Each winter, the 
neighbourhood of St Boniface hosts Festival du Voyageur, at which voyageur, Métis and First Nations histories are 
brought back to life.

The province’s landscape of lakes, rivers, hills, forests and prairies span from Northern Arctic tundra and Hudson 
Bay to the rich farmland near the boarder with the United States. Much wilderness is protected in more than 80 
provincial parks with world-class land and water-based experiences through hiking, biking, canoeing, camping 
and fishing. Manitoba offers a unique and vibrant four-season destination. 

For more information on the Province of Manitoba, please visit: 
www.gov.mb.ca/ie/manitoba/about_mb.html

For more information on the City of Winnipeg, please visit: 
www.economicdevelopmentwinnipeg.com/choose-winnipeg/live-here/lifestyle
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To Apply
To apply, please submit a separate PDF’d Cover Letter and Resume directly to Leaders International outlining 
your interest, qualifications, and experience:

Robyn Hartley • Consultant
Leaders International
201 Portage Avenue, 18th Floor
Winnipeg, MB  R3B 3K6
Telephone: 204-471-6360
robynh@leadersinternational.com

Leaders International specializes in the recruitment of Board of Directors, leadership succession 
and executive level positions. Our global network, Penrhyn International, is a world leader in the 
executive recruitment industry, with more than 47 offices in over 25 countries on 5 continents.

Laurie Sterritt • Partner
Leaders International
880-609 Granville Street 
Vancouver, British Columbia 
Telephone : 778-838-4569
laurie@leadersinternational.com

To apply, please submit a Cover Letter and Resume directly to Leaders International outlining your interest, 
qualifications and experience. Preference will be given to candidates who self-identify as Indigenous.


