
Chief People and Culture Officer



1

Headquartered in Winnipeg, Manitoba, Manitobah Mukluks is driven by a powerful vision to build a

vibrant, global brand that will positively impact Indigenous communities. The company prides itself on

working closely with and sharing its successes with Indigenous peoples. Built by Indigenous artists and

entrepreneurs, the organization celebrates traditional knowledge and its diverse team, Indigenous

designers and the products they create together. The company follows a strict Indigenous-first hiring

policy and is proud to showcase that 50% of their workforce identify as Indigenous. They are equally

proud of their Indigenous community connections including an equity partnership with Montreal Lake

Cree Nation.

Beginning in 2015, the Storyboot Project was designed to promote Indigenous artisans throughout

Manitobah Mukluks’ global marketplace. Working directly with each artist to provide business mentorship

and a place to tell their story, Manitobah Mukluks has promoted over 2300 artists with all profits going

directly back to the artist.

The brand has been featured in renowned publications and information sources like Vogue, Flare, CBC,

Maclean's, and The Globe & Mail, and have been spotted adorning the feet of global sensations like

Jessica Biel, Kate Moss, and Cindy Crawford. 

The Organization
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Ensure that Manitobah Mukluks’ values are reflected in all people-oriented policies, initiatives,

programs, and decisions. 

Create and lead a high-performing human resources function that is focused on providing top-

quality support and advice to employees, managers, and senior leaders.

Lead all Human Resource functions including but not limited to Talent Management, Operational

Support, HR Advisory Services, Learning Development, and Change Management; Guide the work

of and continually monitor and evaluate external service providers that support recruitment and

technical personnel functions (e.g., payroll and benefits). 

Play an active role in the strategic deliberations of the executive team.

Act as an employee champion and change agent by anticipating HR-related needs and delivering

value-added services to support employees and create a great work environment.
Understand the business, including company goals, mission, financial position, strategy,
competition, technology, and culture, to communicate, inspire and engage employees in the
company story.
Provide insightful problem solving, crisis management advice, and effective leadership guidance,

when required.

Investigate claims of misconduct and escalate issues to legal and security advisors, as required.

Create and align policies and practices with industry trends and employment standards;

Implement and manage compliance efforts for all the employment laws and regulations relating to

all aspects of the employee life cycle. 

Identify trends that could impact company objectives.

Lead with a growth mindset in partnership with other senior leaders to drive growth and change;

Strategically and tactically manage change initiatives across the organization.

Have a deep understanding of and demonstrated commitment to the Truth & Reconciliation (TRC)

Calls to Action and the principles of the United Nations Declaration on the Rights of Indigenous

Peoples (UNDRIP). 

Promote a culture of inclusion and service and continuous improvement across the organization.

As Manitobah Mukluks continues to grow, the Chief People and Culture Officer (CPCO) will play a

pivotal role in promoting and building a strong team culture across the organization. This newly

created position will report directly to the Chief Executive Officer and will become an integral

member of the executive team. 

Working alongside their executive colleagues, the CPCO will develop innovative people strategies to

transform the organization and prepare Manitobah Mukluks for rapid growth and a prosperous future.

They will provide strategic guidance to all parts of the business while developing and leading

respectful, inclusive, and dynamic people strategies that uphold Indigenous values.

Responsibilities

The Role
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Skills, Knowledge & Experience

10+ years’ HR leadership experience in roles of progressing responsibility

Proven track record as a strategic partner to the executive team, with both strategic capability as

well as strong operational instincts. 

Organizational scale 

Preference for candidates with experience in larger companies with best-in-class training as well

as smaller, more entrepreneurial businesses. Experience in companies $50M+ in revenue required. 

Broad people generalist experience with depth in talent and coaching

Preferred Expertise Areas: learning and development; 360 feedback, management coaching, and

strategic advising; organizational design; talent assessment; selection, acquisition, and retention;

on-boarding; and talent/performance management.

Background education

Undergraduate degree, preferably in Human Resources Management, Organizational

Development, or a related field; Master of Business Administration would be considered an asset.

The successful CPCO candidate will be a proven leader of high-performing teams within an

entrepreneurial retail environment similarly values-driven, complex organization that has undergone

transformational change. 



Embodies Manitobah Mukluks’ values and brings direct experience leading teams through change and
growth; Is a capable leader dedicated to workplace inclusion, diversity, anti-racism, social justice and
equity; Brings the concepts of cultural awareness and safety to life in the work environment.

Leadership - Achieves desired organizational results by encouraging and supporting the contribution
of others; Is a proactive and positive team player who acts with a sense of urgency and leads by
example; Sets and communicates clear goals.

Accountable – Holds self and others accountable for responsibilities; focuses on results and measuring
attainment of outcomes in relation to business goals.

Strategic – Develops a plan in support of organizational strategic direction; Demonstrates an
understanding of the link between one’s job responsibilities and organizational goals and needs and
acts with the broader goals in mind.

Integrity and Honesty – Demonstrates a resolute commitment to and respect for the spirit behind the
rules and core values of the organization, setting an example of professionalism and ethical propriety.

Influential and Collaborative – Has an open and consistent approach to working with others; Possesses
strong interpersonal skills and has the ability to build relationships, develop/maintain partnerships and
obtain stakeholder agreement. 

Creativity and Innovation – Develops new insights into situations; questions conventional approaches;
Encourages new ideas; Designs and implements new or cutting-edge programs/processes.

Effective Working Relationships – Treats colleagues and stakeholders with respect; Resolves conflicts in
a timely manner, negotiates effectively, and provides effective feedback to colleagues/employees.

Communication – Clearly presents written and verbal information; Writes with clarity and purpose;

Communicates effectively in both positive and negative circumstances; Listens well.

People Development – Fosters learning and development of others through coaching, managing
performance, and mentoring; Has a genuine desire to develop others and help them succeed; Formally
and informally recognizes deserving staff and colleagues.

Stakeholder Focused – Anticipates and attends to the needs of internal and external stakeholders of
the organization; Keeps the interests of stakeholders in the forefront. 
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Located in Treaty One Territory, at the crossroads of the Anishinaabe, Métis, Cree, Dakota, and Oji-
Cree Nations, and on the traditional lands of the Anishinaabe peoples and the homeland of the Métis
Nation, Winnipeg was created by and is home to one of the largest and fastest-growing Indigenous
populations in Canada. With a population of over 1.2 million people, Manitoba is the fifth-largest
province in the country and is located at the geographic centre of Turtle Island. Manitoba’s principal
industries are agriculture, manufacturing, and mining.  
 
Winnipeg is Manitoba’s capital city and is a welcoming gateway and a centre of commerce, trade,
arts, and culture. The city has a rich history and offers plenty of economic opportunities. Winnipeg has
one of the country’s most diversified economies, with major employment in the trade, manufacturing,
educational, agricultural, health care, and social services sectors.  

Winnipeg is one of Canada’s cultural capitals. At the heart of Winnipeg is The Forks, which can be
found at the intersection of the Red and Assiniboine rivers. A meeting place for over 6,000 years.
Indigenous peoples traded at The Forks, followed by European fur traders, Scottish settlers, railway
pioneers, and tens of thousands of immigrants. Today the warehouses have been converted to shops
and restaurants, with ample green space dedicated to festivals, concerts, and exhibits. 

There is a strong performing arts scene; the city is home to the Winnipeg Symphony Orchestra,
Canada’s Royal Winnipeg Ballet, the Royal Manitoba Theatre Centre, and the Manitoba Opera.
Qaumajuq meaning “it is bright, it is lit” is the new Inuit Art Centre within the Winnipeg Art Gallery, also
known as Biindigin Biwaasaeyaah, meaning, “come on in, the dawn of light is here.” 

It must also be stated that the NHL Winnipeg Jets, the CFL Winnipeg Blue Bombers and the Winnipeg
Gold Eyes Baseball league continue to keep sports fans entertained.

The Location: Winnipeg, Manitoba 

Manitobah Mukluks



Laurie Sterritt • Managing Director                                                               
Leaders International
880-609 Granville Street 
Vancouver, British Columbia 
Telephone: 778-838-4569
laurie@leadersinternational.com

Mike  Eagar • Consultant 
Leaders International
Chateau Laurier, 1 Rideau St.
Suite 700, Ottawa, ON K1N 8S7
Telephone: 613-619-8686
mike@leadersinternational.com

Leaders International specializes in the recruitment of Board of Directors, leadership

succession and executive level positions. Our global network, Penrhyn International, is a

world leader in the executive recruitment industry, with more than 47 offices in over 25

countries on 5 continents.
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For more details or to further explore this important strategic leadership opportunity, please

contact: 

To apply, please submit a PDF cover letter and resume to Leaders International at

ottawa@leadersinternational.com

To Apply
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