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Located on the traditional territories of many nations, including the Mississaugas of the Credit, the
Anishnabeg, the Chippewa, the Haudenosaunee, and the Wendat peoples and is what is now home to
many diverse First Nations, Inuit, and Métis peoples, the Toronto Zoo serves more than 1.2M guests each
year on over 500 acres. Recognized as a world-class zoo and part of the global conservation community,
the Toronto Zoo has met the rigorous accreditation standards of both the Canadian Association of Zoos
and Aquariums and the US-based Association of Zoos and Aquariums. It continues to work with
international organizations to better understand the threats to wildlife and develop sustainable solutions
for people and nature around the globe.

 
Vision

A world where wildlife and wild spaces thrive.

Mission
The current mission of the Toronto Zoo is connecting people, animals and conservation science to fight
extinction. Our mission is missing a critical component- a meaningful connection to Indigenous Peoples

and Communities. Our long-term goal is to become a Zoo with a new mission -- connecting people,
animals, conservation science and traditional knowledge to fight extinction. 

In 2020, the Toronto Zoo and its just over 1000 staff and volunteers committed to a new strategic plan
with five specific priorities: 

Save Wildlife Create a centre of excellence in conservation, sustainability, animal care, and science.
Ignite the Passion Build the team for the future. 
Create Wow Re-imagine the guest experience. 
Our Community + Our Zoo Envision our zoo as the heart of our community. 
Revolutionize Zoo Technology Lead the way for innovation in technology for zoos worldwide.

The Toronto Zoo has adopted an internal brand of "One Toronto Zoo (1TZ)" that is based on four "cares.” 

We care about our animals. 
We value them and care for them; they are the basis of our wildlife conservation and public education
efforts, and their well-being is our priority.

We care about our team.
Our staff and volunteers are the driving force behind our mission; we value their diversity, skills, and
commitment.

We care about our guests. 
Our guests are our partners in our mission; they are our agents of change going out into the world. We
strive to create an easily accessible, fun, safe, and comfortable experience that encourages learning and
creates iconic and lifelong memories.

We care about our community. 
We are part of, not apart from, our community. They are our champions for wildlife conservation, and their
support of our Zoo is critical.

The Organization

Toronto Zoo
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Developing and recommending policies and procedures for Indigenous Relations programs and

Indigenous ways of knowing. This involves identification of needs, development of specific

initiatives, and monitoring and evaluating effectiveness. This will include supervising the existing

Turtle Island Conservation Program and supporting the evolution of programs such as Zoo camps,

virtual programming and interpretive signage to include Indigenous teachings, culture, language,

beliefs, traditions and ceremonies; 

Reporting to the CEO and supported by the leadership team, this role is responsible for bringing our

staff and partners together to create and execute an authentic Indigenous strategy and framework to

serve the needs of communities and lead the Zoo in its journey to respond to the Truth and

Reconciliation Commission’s calls to action. They will ensure that Indigenous practices and

approaches are part of the future growth and innovation at the Zoo.

Through their actions, this individual will raise awareness of the truths and impacts conservation

science and approaches have had on Indigenous communities and support communications and

activities that acknowledge and respect treatment of Indigenous knowledge systems and languages.

The successful candidate will be a trusted and knowledgeable advisor, resource, and proactive project

promote/lead to advance strategies for truth and reconciliation for employees, volunteers and

community members. The Director will work closely with First Nations, Inuit and Metis communities. 

Key Responsibilities

The Opportunity

Toronto Zoo
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Developing, in collaboration with Indigenous communities and organizations, joint conservation

science research proposals that weave together western and Indigenous worldviews and sciences;

 Incorporating Indigenous knowledge and worldviews in existing and planned habitats; 

Facilitating the Master Plan from an Indigenous consultation perspective;

Building capacity for land-based Indigenous engagement and greater cultural competency by

creating spaces– physically, and in-process and policy – for ceremony, teaching and community to

build awareness and understanding of Indigenous ways of knowing; 

Strengthening Indigenous connections with animals, lands, air and waters, through traditional and

contemporary uses;

Developing and managing Indigenous education and training and development, including staffing,

counselling services, and events. Establishing spaces to support and strengthen Indigenous

connections with animals, lands, air and waters;

Working closely with Indigenous and non-Indigenous communities, organizations, associations,

government funding agencies and departments to maintain and develop effective partnerships and

agreements, including new funding opportunities;

Providing strategic advice and operational guidance to the Zoo’s business units to ensure their work

programs and standards are aligned with and support the objectives of the Zoo’s Indigenous Relations

policies and processes;

Working closely with Human Resources at the Zoo to generate and implement joint initiatives;

Supporting the alignment of recruitment initiatives with the current and emerging needs of the

organization; 

Identifying the barriers faced by Indigenous employees as well as prioritize strategies that remove

systemic barriers preventing employees from accessing programs and services;

Working in collaboration with various stakeholders to support the work of the Zoo to develop and

reform practices aligned to the Zoo’s diversity, equity and inclusions initiatives, particularly in relation

to Truth and Reconciliation and anti-racism;

Directing and managing the day-to-day operations of the Unit and the management and

development of all assigned staff;

Developing, recommending and administering the Unit’s annual operating budget, ensuring

expenditures are controlled and maintained within approved budget limitations;

Identifying risks and risk mitigation strategies related to the Zoo’s Indigenous Relations programs and

making recommendations as required through formal and informal briefings to CEO, the Board and/or

other members of senior leadership;

Traveling to Indigenous communities to develop and maintain positive relationships with community

leaders, community members, and other relevant partners; and,

Working in collaboration/connecting with the Indigenous Affairs Office at the City of Toronto.

Key Responsibilities (con't)



Lived experience as a First Nations, Inuit or Métis person;

Advanced understanding of historical and contemporary Indigenous ways of knowledge;

Experience leading Indigenous community engagements, activities and experiences;

5 years of progressive experience and relevant experience working in Indigenous Relations;

Experience interacting with regional, provincial and federal government and agencies; 

Demonstrable experience working and/or understanding of Indigenous communities, both rural

and urban;

Strong collaborative skills for engaging, working closely, and demonstrating the ability to work

effectively with internal and external stakeholders to develop and fulfill the Indigenous strategy;

Experience with program development and delivering educational and presentation materials on

Indigenous issues;

Experience providing advice and preparing materials for publication, documentation, testimony at

public meetings, debates, and other Indigenous Relations program activities;

Demonstrated ability to effectively lead a team and manage financial resources;

Excellent oral communications skills with the ability to communicate effectively across the

organization and externally at all levels and interact with others collaboratively. Deal with

situations in ways that respect diverse backgrounds, experiences and styles;

Excellent writing skills with the ability to compile information, prepare and present effective

documentation, presentations, and briefs;

Flexibility in adapting to change and in participating in consultative decision-making processes;

and,

Preference will be given to those with a degree in Indigenous Studies, Education, Conservation

Science, Biology, or related field or related field and those with an understanding of an Indigenous

language.

4Toronto Zoo

Knowledge, Skills, and Abilities



5

The name Toronto is derived from the Mohawk word “tkaronto,” which means “where there are trees

standing in the water.” It is the traditional territory of many nations, including the Mississaugas of the

Credit, the Anishnabeg, the Chippewa, the Haudenosaunee, and the Wendat peoples. It is now home

to many diverse First Nations, Inuit and Métis peoples, along with other Indigenous groups that

represent this valued community.

Toronto has a population of 2.8 million people, making it the largest city in Canada, the fourth-largest

city in North America, one of the top 25 cities globally for its quality of living, and the best place to live

in Canada, according to MoneySense. Toronto welcomes 40 million tourists a year. It supports a lively

art and culture scene that includes museums, galleries, performing art organizations, and many

festivals (including the Indigenous Art Festival). Toronto is recognized as one of the most diverse and

multicultural cities in the world.

Toronto is the home to Ontario’s Parliament Buildings as well as multiple post-secondary institutions –

Humber College, George Brown College, the University of Toronto (the largest university in Canada),

Ryerson University, York University and OCAD University. Toronto schools reflect the diversity of the

population. The four school boards – English public, French public, English Roman Catholic and French

Roman Catholic – provide many options, including French immersion programs. There are also several

private, secular and religious schools and boarding schools.

The City: Toronto

Toronto Zoo
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Just offshore from the city centre are the Toronto Islands known as ‘Menecing,’ meaning “On the Island”

in the Ojibwa language. The islands are home to parklands and the Billy Bishop Toronto City Airport.

The island community is considered the largest urban car-free community in North America.

Toronto Zoo is located in Rouge Park in Toronto's Scarborough Community, a 30-minute drive from the

city centre. Scarborough has been a popular destination for new immigrants in Canada. As a result, it

is one of the most diverse and multicultural areas in the Greater Toronto Area. It includes a number of

natural landmarks, including Rouge Park and the Scarborough Bluffs. The northeast corner of

Scarborough is largely rural with some of Toronto’s last remaining farms, earning Scarborough its

reputation of being greener than any other part of Toronto.

The City: Toronto

Toronto Zoo



Pierina Maniffi-Stoke • Senior Consultant 
Leaders International
Toronto, Ontario
Telephone: 416-670-7034
Pierina@leadersinternational.com

Leaders International specializes in the recruitment of Board of Directors, leadership

succession and executive level positions. Our global network, Penrhyn International, is a

world leader in the executive recruitment industry, with more than 47 offices in over 25

countries on 5 continents.
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For more details or to further explore this important strategic leadership opportunity, please

contact: 

To apply, please submit a PDF cover letter and resume to Leaders International at

ottawa@leadersinternational.com

To Apply

Toronto Zoo

Mike  Eagar • Senior Consultant 
Leaders International
Ottawa, Ontario
Telephone: 613-619-8686
Mike@leadersinternational.com

mailto:ottawa@leadersinternational.com

