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In Ontario, more than 85 percent of Indigenous people live in urban communities. The Ontario

Federation of Indigenous Friendship Centres ("OFIFC") is the largest urban Indigenous service network in

the province supporting this vibrant, diverse, and quickly-growing population through programs and

initiatives that span justice, health, family support, long-term care, healing and wellness, employment

and training, education, research, and more.

Emerging from a nationwide, grass-roots movement dating back to the 1950s, Friendship Centres are

community hubs where Indigenous people living in towns, cities, and urban centres can access culturally-

based and culturally-appropriate programs and services every day. Today, Friendship Centres are

dynamic hubs of economic and social convergence that create space for Indigenous communities to

thrive. Friendship Centres are idea incubators for young Indigenous people attaining their education and

employment goals, they are sites of cultural resurgence for Indigenous families who want to raise their

children to be proud of who they are, and they are safe havens for Indigenous community members

requiring supports.

Governance

Representing the collective interests of 29 Friendship Centres in cities and towns across Ontario, the

OFIFC is governed by a Board of Directors with representatives from member Friendship Centres, two

youth representatives (one from each of northern and southern Ontario), a president and two nonvoting

Elders. The Board guides the Federation responsibly, providing accountability and overall direction to the

OFIFC.

The OFIFC Board is supported by an Executive Committee that makes decisions between meetings on

behalf of the Board, ensuring that the work of the OFIFC can move forward. 

The Organization

The Ontario Federation of Indigenous Friendship Centres
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Every Child Matters: Fostering Culture-Based Approaches within Childhood Learning Spaces

across Urban Indigenous Communities (funded by Social Science and Humanities Research

Council)

Indigenous Student Well-Being: (mino-maadiz, my life is good) (funded by the McConnell

Foundation)

Integrating Wise Practice of Gender-Based Violence Prevention: Ceremony and Transitions II

(funded by the federal government)

Safety and Belonging: Self-voicing Notions of Urban Indigenous 2SLGBTQQIA+ Data

Sovereignties and Community Care in Friendship Centre Communities (funded by the federal

government)

Approach and Vision

Founded in 1971, the Ontario Federation of Indigenous Friendship Centres (OFIFC) works to support,

advocate for, and build the capacity of member Friendship Centres across Ontario to improve the quality

of life for Indigenous people living in an urban environment by supporting self-determined activities

which encourage equal access to and participation in Canadian society and which respect Indigenous

cultural distinctiveness.

Research

OFIFC designs, conducts and supports community-driven research that is self-determined, guided by a

culturally-grounded research framework, evidence-based, and directly benefiting urban Indigenous

communities. 

 

T h e  O F I F C ’ s  r e s e a r c h  “ g o e s  b e y o n d  ‘ i n c l u s i o n ’  a n d  ‘ e n g a g e m e n t ’ ;

c o m m u n i t i e s  c o n s t r u c t  a n d  a u t h o r  t h e i r  k n o w l e d g e  a n d  d e f i n e  t h e i r

o w n  a c t i o n s ”  –  U S A I  R e s e a r c h  F r a m e w o r k ,  2 0 1 6

Some of the current major research projects include:
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Urban.Indigenous.Proud: a docu-series produced in collaboration with the National Film Board

that explores urban Indigenous lived realities www.nfb.ca/film/urban-indigenous-proud-full-

circle/

Ganohonyohk (Giving Thanks): Indigenous Prosperity, Indigenous Knowledge Transfer in Urban

Aboriginal Communities www.ofifc.org/?research=ganohonyohk-giving-thanks-indigenous-

prosperity

Ceremony and Transition: Culture-based approaches to violence prevention www.ofifc.org/?

research=ceremony-and-transitions

Children and Youth

Education

Employment

Health, Healing and Wellness strategies

Homelessness and Housing strategies

Justice

Examples of completed research include:

Programs

Designing dozens of programs to address the needs of urban Indigenous communities, OFIFC

programs are culturally relevant, trauma-informed and delivered in safe and accessible

 environments by Friendship Centres or other community partners. 

Programs focus on:
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Indigenous Cultural Competency Training

Kizhaay- I am a Kind Man

The Kanawayhitowin initiative

Master of Social Work degree in Indigenous Trauma and Resiliency (MSW-ITR)

Children and Youth

Education and Employment

Ending violence against Indigenous women and girls

Health and Mental Health

Homelessness and Housing

Justice

Urban Issues

Training & Learning

The OFIFC designs and delivers culture-based education and training opportunities that support the

learning needs of Friendship Centre staff, Indigenous communities and non-Indigenous communities.

The core programs include:

Policy

Important policy and advocacy work to ensure the rights of urban Indigenous peoples are upheld in

the following key areas:

To learn more about OFIFC, please visit: www.ofifc.org
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This is a unique opportunity to manage within a thriving organization and be the voice for Friendship
Centres across Ontario.

Reporting to the Chief Executive Officer (CEO), the Research Chair will ensure planning, design, and
conduct of research meets the needs of Friendship Centre communities and is aligned with OFIFC’s
long-range strategic plan.

The successful candidate will provide visionary and innovative leadership, encourage teamwork,
collaboration, and community of practice approach, possess strong administrative leadership skills,
promote and support research and teaching excellence, and be able to strategically manage
resources and promote outreach through engagement with external stakeholders. Demonstrated in-
depth knowledge of Indigenous histories, cultures, and politics, as they intersect with dominant systems
of knowledge and practice, and personal experience Indigenous knowledge, practices, and
approaches are considered an asset, as is a strong academic background.
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Inspire and develop innovative solutions to complex problems through an analytical, collaborative,
transparent and inclusive approach; 
Possess an authentic and genuine interest in the well-being of the OFIFC and the Friendship
Centres communities; 
Provide visionary, innovative, and culturally-relevant guidance; 
Demonstrate a proven commitment and desire to ensure openness and fairness in decisions; and
Commit to serving the OFIFC, with professional integrity, as a priority while supporting the greater
efforts of urban Indigenous communities across Ontario. 

Possess exceptional research acumen, including a sophisticated understanding of the national and
international Indigenous and mainstream research landscape, including challenges and
opportunities, and an ability to build and foster relationships with different parties; 

Direct and lead the development and implementation of research methodologies, guidelines,
systems, frameworks, models, priorities and strategies to ensure effective management; 
Foster a collaborative approach to research excellence that is strategic, sustainable, relevant,
impactful and disseminated to the public, government, cross-cultural communities, and relevant
business leaders; 
Strategically manage the OFIFC’s research infrastructure by capitalizing on existing structures and
optimizing new opportunities; and 
Recognize the OFIFC’s research contributions to greater Canadian society and its reconciliation
efforts. 

Develop, maintain and strengthen community, academic, and government partnerships that
support the OFIFC’s respective missions, visions and priorities; 
Collaborate, develop new ideas, and bring energy to building bridges and developing good
relationships and strong partnerships across the OFIFC and the communities it serves; 
Respectfully engage with community members and other relevant parties in developing meaningful
dialogues, partnerships and projects; and
Raise public awareness about OFIFC’s research agenda and accomplishments by attending
relevant high-profile events, conferences and symposia.

Bring the experience and skills necessary for the administration of a complex research centre,
including being creative and solution-oriented; 
Listen and make sound, fair and sometimes difficult decisions, combined with the ability to
communicate and firmly implement these decisions; 
Oversee budget planning, development and management; 
Recruit, retain, mentor and identify individuals who are committed to the goals of the OFIFC; 
Bring exceptional communication skills in listening, speaking and writing, and have the ability to
engage successfully with communities and other important groups/individuals to promote and
enhance the OFIFC’s priorities; and
Address issues fairly, respectfully, directly and with responsiveness.

Leadership and Vision

Research and Management Excellence

Advancement and Stakeholder Relations 

 
Administration and Communication 
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Culture - Takes personal responsibility to increase sensitivity, awareness and implementation of

OFIFC’s Neha (bundle) including foundational teachings and organizational practices in both

professional conduct and work-related deliverables;

Accountability - Takes personal ownership and responsibility for the quality and timeliness of work

commitments;

Critical Thinking - Applies systematic, logical reasoning when addressing problems or situations in

order to arrive at an appropriate solution or outcome;

Building Relationships and Strategic Partnerships - Builds, develops and sustains business relationships

/ strategic partnerships that are mutually beneficial, reciprocal and grounded in trust and respect.

Recognizes we are all interdependent and working towards the common good of the organization;

Results Orientation - Accomplishes established goals, delivers the outcomes required and achieves the

results. This includes the efficient and effective use of all resources (time, finances, people and

technology);

Teamwork and Collaboration - Works collaboratively with others and addresses conflict in a win-win

productive manner. This includes a mindset of sharing with others whether it is knowledge, recognition,

information and skills. Working towards a common purpose for the good of OFIFC and the communities

and people it serves; and

Communication - Effectively delivers information in a transparent, honest and clear manner. This

includes actively listening, comprehending and responding appropriately when interacting with people.

Is respectful when expressing opinions and points of view.

The Opportunity (cont.) 

Core Competencies: 
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PhD or Terminal degree in a socio-cultural research-related discipline;

Minimum 7 years experience, including at least 5 years in senior management positions, focusing on  

Indigenous-led research development and direct conduct;

Direct experience working within Ontario-based Indigenous organizations is an asset; and

Other combinations of education and experience may be considered.
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Education and Work Experience
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The name Toronto is derived from the Mohawk word “tkaronto,” which means “where there are trees
standing in the water.” It is the traditional territory of many nations including the Mississauga’s of the
Credit, the Anishnabeg, the Chippewa, the Haudenosaunee, and the Wendat peoples, and is now
home to many diverse First Nations, Inuit and Métis peoples, along with other Indigenous groups that
represent this valued community.

Toronto has a population of 2.8 million people making it the largest city in Canada, the fourth-largest
city in North America, one of the top 25 cities globally for its quality of living, and the best place to live
in Canada, according to MoneySense. Toronto welcomes 40 million tourists a year. It supports a lively
art and culture scene that includes museums, galleries, performing art organizations, and many
festivals (including the Indigenous Art Festival). Toronto is recognized as one of the most diverse and
multicultural cities in the world.

Toronto is the home to Ontario’s Parliament Buildings as well as multiple post-secondary institutions –
Humber College, George Brown College, the University of Toronto (the largest university in Canada),
Ryerson University, York University and OCAD University. Toronto schools reflect the diversity of the
population. The four school boards – English public, French public, English Roman Catholic and French
Roman Catholic – provide many options, including French immersion programs. There are also several
private, secular and religious, schools and boarding schools.

The Royal Ontario Museum is an iconic building boasting the Michael Lee-Chin Crystal inspired by the
ROM’s extensive gem and mineral collection, the design was quickly dubbed the ‘crystal’ because of its
crystalline shape. The Royal Ontario Museum has a unique 100-year history of conducting
groundbreaking research in all areas of art, culture, and nature.

Just offshore from the city centre are the Toronto Islands known as ‘Menecing’, meaning “On the Island”
in the Ojibwa language. The islands are home to parklands and the Billy Bishop Toronto City Airport.
The island community is considered the largest urban car-free community in North America.
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Location: Tkaronto:Toronto
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Mike Eagar • Consultant 
Leaders International
Chateau Laurier, 1 Rideau St.
Suite 700, Ottawa, ON K1N 8S7
Telephone: 613-619-8686
mike@leadersinternational.com

Leaders International specializes in the recruitment of Board of Directors, leadership succession and

executive level positions. Our global network, Penrhyn International, is a world leader in the executive

recruitment industry, with more than 47 offices in over 25 countries on 5 continents.
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This is an exciting leadership role that offers the unique opportunity to work with The Ontario

Federation of Indigenous Friendship Centres and grow their operations for further future success.

For more details, please contact:

To apply, please submit a Cover Letter and Resume directly to Leaders International outlining your

interest, qualifications and experience. 

The Ontario Federation of Indigenous Friendship Centres is an inclusive and equitable organization,

encouraging applications from qualified applicants, including persons with disabilities and members

of visible minorities. The position is open to all qualified applicants, although preference will be given

to candidates of Indigenous ancestry.

To Apply
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