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The Uquutaq Society (The Society) is the first non-profit affordable housing project and transitional housing
program for those experiencing homelessness in Nunavut, and is on the leading edge of changing its
housing landscape. The Uquutaq Society is committed to providing healthy, safe and dignified housing
solutions and supports for homeless people in Iqaluit while assisting them in developing and maintaining
independent lives.  

Here, the Uquutaq Society provides services that are critical for its most vulnerable communities alongside
such innovative projects such as Avataq Transitional Housing, which provides affordable housing options
for homeless and insecure men across Iqaluit.  

In the past three years, The Society has gone through a period of growth from one program to four.
 Originally operating in a run-down four bedroom house, the Men’s Shelter moved to a brand new purpose
built building with 30 beds in a high barrier shelter program. The second floor of the building houses the
Avataq Transitional Housing program, which supports men in obtaining an independent life outside of the
shelter system. 

A second owned building on the same site was recently renovated and contains The Society’s offices and
the first affordable housing program in Nunavut, with 11 one- and two-bedroom units.  The buildings were
purchased and built under the National Housing Strategy Co-Investment Fund. 

The Society also operates the only co-ed low barrier shelter in the territory out of a government-owned
asset, accommodating 17 people nightly. 

The Organization

Uquutaq Society 
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Reporting to the Executive Director, Uquutaq’s Program Director will plan, implement, and evaluate

services and programs for the organization while leading the team who provides the daily operations,

with strong attention to strategy, implementation, and delegation.  

The Program Director will use a decolonized lens and will provide a deep understanding of the nuanced

issues surrounding homelessness and insight into the delivery of inclusive, reconciliatory services to

people who are vulnerable. 

This visionary yet hands-on and action-oriented leader will use their unique blend of relevant experiential

success, including embracing inclusion and diversity with direct knowledge and experience of Inuit

and/or other Indigenous cultures. The Program Director will leverage their relationship-building skills,

passion for social justice, and trust-based networks to advocate and execute on mutually aligned

strategic objectives.   

The Program Director will have the following core competencies:

The Role

Uquutaq Society 

Builds Trust and Respect - treats people with

dignity, respect, and fairness; listens to others and

considers opinions and ideas; shares thoughts,

feelings, and rationale for decisions made,

operates with integrity

Collaboration -  promotes cooperation between

staff members by actively listening, being genuine,

valuing others’ points of view, leveraging the

diversity of the team, supporting and recognizing

successes, providing feedback and responding to

staff member’s needs, while ensuring inclusive

behaviours are modeled and represented broadly

across the organization

Communication - conveys information and ideas

clearly through a variety of mediums to individuals

or groups in a manner that engages the audience

and helps them understand and retain the message

Develops Talent - inspires, influences, coaches

and engages staff members towards the common

achievement of Uquutaq Society’s objectives and

actively encourages their development

Drives Engagement - generates passion and

enthusiasm for work being performed, ensures their

own level of engagement and identifies meaningful

work in partnership with the team

Health and Safety - identifies safety

issues/problems and informs the appropriate

individual when issues arise; reports unsafe working

conditions; makes recommendations for correcting

safety and security concerns

Professional Development - maintains and

develops professional competence, through

appropriate continuing education methods  

Resident Focus - exhibits the desire to serve

others by providing helpful, courteous, accessible

and responsive service
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Program development, implementation and evaluation

Performs oversight for all assigned programs, ensuring all clientele receive the pertinent service in an

effective and safe manner

Develop and enhance relationships with community resources, partners and stakeholders and leverage

them to positively impact the outcomes for the clients

Ensure program and contractual deliverables are met and maintained, including but not limited to

generating program reports to funders and internal stakeholders

Create operational plans, implement, and evaluate effectiveness

Recommend and manage changes and interventions in the programs to ensure goals are achieved

Review program policy, procedures, and client guidelines on a regular basis to ensure that they are

relevant and compliant

Forecast budgets and administer the budget for programs to ensure expenditures are controlled and

maintained within approved budget

Provide leadership and oversight to the program supervisory staff as well as frontline staff for any

direct program responsibilities

Support program supervisory staff in the recruitment & selection, orientation, training and evaluation

of staff members to effectively fulfill staffing needs

Safeguard all confidential files and information

Foster a work environment of high ethical and service standards, professional competence, sensitivity

to clients and team engagement

Active coaching, mentoring, career development, training and performance management of the

program team

Ensure program staff are up-to-date with externally and internally required training

Actively participate in the Society’s management team and cross-department initiatives

Apply health and safety standards, regulations, policies and procedures and comply with them

Other duties as assigned

Understanding of the history and ongoing conditions and effects of colonization on the Inuit in their

homeland; this may include a requirement for Inuit Cultural Competency

Knowledge of housing and homelessness in the North

Knowledge of concurrent mental health disorders, treatment and resources including approaches to

recovery

Program Delivery

Human Resources Management

Organizational Contributions

Characteristic and Ability Requirements

Key Responsibilities



Strong interpersonal skills and ability to effectively lead a team 

Excellent oral and written communication skills

Ability to think critically to resolve issues and solve problems

Outstanding ability to develop and build relationships and influence others

Promote individual development and a healthy supportive community

Demonstrated ability to produce high-quality deliverables on time and within budget

Significant ability to problem-solve, using analysis and creativity to resolve for unique issues 

Valid Driver’s Licence with clean Driver’s Abstract 

Ability to speak and write Inuktitut is an asset

Occasional requirement to be outside in cold temperatures

4Uquutaq Society 

Key Responsibilities (cont'd)

Experience and Education

The ideal candidate will possess a minimum of five (5) years of experience in a leadership role with

supervision of up to 25 people, including but not limited to at least five (5) years in the non-profit

sector with housing and homelessness services and experience supporting day-to-day operations. 

A Bachelor’s Degree in Social Work, Psychology, Social Services, Community Services and/or a

Diploma/Certificate in a related human services field is an asset. 

Candidates with lived experience are strongly encouraged to apply. 

Shoo and walrus CREDIT Jennifer Bain



5

Tunngasugit / ᑐᙵᓱᒋᑦ / Welcome! 

ᐃᖃᓗᐃᑦ  (Iqaluit) – “Place of Many Fish” – is the territorial capital of Nunavut, the largest and fastest-

growing community in the territory. It is located on Baffin Island at the northern end of Frobisher Bay

near the mouth of the Sylvia Grinnell River.

The friendly people of Iqaluit — the ‘Iqalumiut’ — love to go out on the land, sea and ice at all times of

the year to enjoy a variety of outdoor activities. Formerly known as Frobisher Bay, this modern city is

rich with traditional Inuit culture. It is the home of many Inuit artists, filmmakers and musicians, plus

there are arts and culture festivals staged in the spring and summer that bring artists here from across

the territory. 

This exciting, dynamic city is the political, business, journalism and transportation hub of Nunavut, with

an excellent airport. The landing strip is long enough to land the space shuttle, so it is often used for

cold weather testing of the world’s largest new aircraft.

The most common languages spoken here are Inuktitut, English, and French, and is also a great place

for fishing and hiking – either around town or at the Sylvia Grinnell Territorial Park. If you're up for an

adventure, we have many outfitters that can arrange for you to go boating, snowmobiling, kite skiing,

hunting, dog sledding or even river raft trips at the Katannilik Park situated between Iqaluit and

Kimmirut.

The Location – Iqaluit, Nunavut

Uquutaq Society 



Saxon Miller • Research Associate
Leaders International
Winnipeg, Manitoba
Telephone: 204-299-7054
Saxon@leadersinternational.com

Leaders International specializes in the recruitment of Board of Directors, leadership

succession and executive level positions. Our global network, Penrhyn International, is a

world leader in the executive recruitment industry, with more than 47 offices in over 25

countries on 5 continents.
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In order to continue moving the Inuit Agenda forward, Uquutaq Society strives to recruit and retain

qualified Inuit, northerners, and applicants to the organization who bring an in depth

understanding and appreciation of Inuit worldview, cultural values and the current leading issues

facing Inuit. The Society seeks to hire individuals with the above-mentioned knowledge and

experience while also respecting Canadian human rights and employment equity requirements

For more details or to further explore this important strategic leadership opportunity, please

contact: 

To apply, please submit a PDF cover letter and resume to Leaders International at

ottawa@leadersinternational.com

To Apply

Uquutaq Society 

Mike  Eagar • Senior Consultant 
Leaders International
Ottawa, Ontario
Telephone: 613-619-8686
Mike@leadersinternational.com

mailto:ottawa@leadersinternational.com

