
Branch Manager, Ottawa



Ontario Native Women’s Association

Established in 1971, the Ontario Native Women’s Association (ONWA) is the oldest Canadian Indigenous
Women’s not for profit organization that empowers and supports all Indigenous women and their
families in the province of Ontario through research, advocacy, policy, development, and programs
that focus on local regional and provincial activities.

ONWA is committed to providing services that strengthen communities and guarantee the preservation
of Indigenous culture, identity, art, language, and heritage. Ending violence against Indigenous
women and their families and ensuring equal access to justice, education, health services,
environmental stewardship, and economic development sit at the cornerstone of the organization.
ONWA insists on social and cultural well–being for all Indigenous women and their families so that all
women, regardless of tribal heritage, may live their best life.

The ONWA head office is located in Thunder Bay, Ontario, on Fort William First Nation land. The
organization has offices in Ottawa and Toronto, as well as community sites and across the province in
Hamilton, Kenora, Longlac, Napanee, Sioux Lookout, and Timmins.

 
Mandate
The Ontario Native Women’s Association (ONWA) is a not-for-profit organization that empowers
and supports Indigenous women and their families in the province of Ontario. ONWA is a voice for
Indigenous Women’s issues.

Guiding Principle
All Indigenous ancestry will be treated with dignity, respect, and equality; benefits and services will be
extended to all, no matter where one lives and regardless of Tribal heritage.

The organizational structure of ONWA is in line with the association’s vision and guiding principles,
in which one individual is not more important than the other, but rather, every person plays an
important part as the organization comes together in unity and works towards one vision.

The Organization

1



Ontario Native Women’s Association

Reporting to the Director of Community Services, the Branch Manager will be responsible for the
overall management of the Gladue Justice, Anti-Human Trafficking, Family Wellness, and
Traditional Healing programs. The Branch Manager will have expertise in preparing and
monitoring budgets, funding acquisitions, and program coordination related to addressing the
socio-health needs for Indigenous women, their families, and community. This role requires
professional knowledge to lead the inter-disciplinary team to develop and implement mental
health, justice, crisis, and parenting training, program development, and applications of social-
health strategies that align with ONWA’s vision, strategic plan, and guiding principle.

The Branch Manager will establish current and future priorities, monitoring, and evaluation to
ensure effectiveness, efficiency, and enhanced service provision. The Branch Manager will
maintain and further develop liaise communication, partnership, and relationship building
strategies with the Ottawa justice and community service needs. The Branch Manager will work
cohesively with other ONWA portfolios that work in the Branch office with the understanding that
there is potential of growth or change at each site. The Branch Manager will be provided
functional direction and immediate supervision from the Director and Assistant Director of
Community Services.

The Opportunity
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Ontario Native Women’s Association

To provide direct assistance to staff to increase capacity and competence in service delivery,
program administration, reporting, including:

To review monthly activity reporting – implement monitoring procedures.
To recruit, hire, mentor and evaluate staff at Branch Site in accordance with the Policy and
Procedures of the Ontario Native Women’s Association (ONWA)

Responsible for supporting staff to provide service advise, direction and supervision as required for
all programs.
Complete and implement reporting templates, such as program statistics, data, and work plans.
Provide regular supervision with both Ottawa and Napanee Branch locations.
Write proposals and annual program workplans and budgets to ensure continued funding source.
Lead program planning meetings to oversee ongoing workshops and programs; evaluate and assign
staff related tasks.
Contribute and develop the site, staff, and programs to ensure consistency across all programs and
services.
Prepare and submit program funding reporting requirements.
Expend, review, and analyze program budgets and financials based on contribution agreements.
Monitor cash flows and provide projected budgets.
Contribute to ONWA’s Annual Report based on the program deliverables and narratives. 
Develop and implement new program initiatives that promote Indigenous culture and traditions.
Implement ONWA initiatives with all programs across the province.
Develop training plans and coordinate and manage front-line training and mentoring practices.
Monitor employees for adherence to the ONWA policies and procedures (supervision, probationary,
and performance appraisals).
Direct, supervise and manage employees within the identified programs and Branch Sites.
Work directly with the portfolio senior management to ensure office is functional and operates to
meet the needs of the staff and community.
Ensure Branch Sites are a safe space for Indigenous women, their families, and the community.
All other duties assigned.

Responsibilities – Role Specific: 

Key Responsibilities
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Complete monthly reports and submit to Director when required.
Complete monthly and quarterly reports on or before the request due date and submit to Director
of Community Services in timely manner for review.
Complete reports to funders as required.
Complete and attend supervisions with Director of Community Services on a regular basis.
Other reports or administration as assigned.

Responsibilities – Administration:

 

Promote the program in a professional manner at all times within the community.
Adhere to professionalism in representing the organization at all times and maintain good
communications. 

Adhere to the Policies and Procedures as set by the ONWA
Representation on committees as required for the enhancement and benefits of ONWA’s
programs.
 o network and promote ONWA and all ONWA related programs. Maintain good communication.
Maintain professionalism at all times.
The completion of functions outlined in program descriptions and the achievement of goals set to
a high level.
Attendance and conduct at work according to the requirements of the Association’s Personnel
Policy.
Adherence to the Code of Ethics, and positive relationship building. 

Responsibilities – Public Relations: 

Expected Standards of Performance:

Key Responsibilities (cont.) 
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Ontario Native Women’s Association

A master’s degree is preferred, degree/diploma will be considered, related to Indigenous

Learning, Social Work, Justice, or equivalent discipline with a minimum of five (5) years’

experience in a management role.

Minimum three (3) years previous work experience in supporting and advocating for Indigenous

women, families, and community.

Demonstrated administrative management with the ability to supervise.

Knowledge and experience with Indigenous methodology and worldview; using culture,

interventions, and ceremony by connecting community to cultural practices that can be used to

support healing pathways.

Proven work experience in managing Justice, Gladue principals, and crisis response.

Ability to guide and develop family wellness and Traditional Healing approaches including the

ability to facilitate conflict resolution approaches.

In-depth understanding of psychological, social, and cognitive development.

Awareness of recent, historical, and intergenerational trauma that Indigenous women, their

families, and community have experiences, including psychological, neurological, physiological,

social, and spiritual impacts of trauma.

Understanding of the principles of cultural trauma-informed care, and wise practices.

A strong understanding of an Indigenous gendered-based analysis using an integrated feminist,

anti-racist, anti-oppression perspective.

Education and Experience

 

Inter-cultural Competency Informed – Understands to incorporate a personal responsibility to

increase sensitivity, awareness, and implementation of ONWA’s cultural teachings and

organizational practices in both professional conduct and work-related deliverables.

Indigenous Gender-Based Analysis Informed – Understands to incorporate an intersectional

approach to gender, race and discrimination and subsequent intergenerational impacts

affecting Indigenous women and their families.

Trauma-Based Practice Informed – Understands to incorporate a trauma-informed approach to

recognize and respond to all forms of trauma and the necessity of supporting Indigenous women

in a culture of tradition and safety in her healing journey.

She is Wise Leadership Informed – Understands to incorporate the Four Agreements within daily

responsibilities and combined with ONWA’s cultural teachings, contribute to the empowerment

and leadership of Indigenous women within their communities. 

Key Core Competencies Required

Requirements and Attributes
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Ontario Native Women’s Association

Strong understanding to apply and mentor person and family centered approaches.
Thorough knowledge to supervise staff using case management, brief therapy, counselling
practices, and Gladue principals.
Demonstrated experience managing a variety of contribution agreements and strong proposal
writing skills.
Experience with managing budgets, cash flows and projected expenses, and project financial
management.
Willing to work flexible hours as needed to provide ongoing support and services to Branch
office(s).
Knowledge and working understanding of not-for-profit organizations.
Demonstrated organizational, time management and presentation/facilitation skills with the ability
to follow through deadlines and assigned independent duties.
Knowledge and experience with program development and implementation.
Thorough knowledge of other collateral service agencies with the proven ability to build and
maintain strong and healthy relationships.
Excellent networking skills, and the ability to establish and maintain these connections and
partnerships.
Excellent written and oral communications, active listening, and ability to effectively communicate
with staff and program scope of practice.
Excellent working knowledge of Microsoft Office, EMHware, and Teams/Zoom virtual platforms.
Knowledge of current priorities for Indigenous women, their families, and community.
Ability to travel.
Ability to speak and Indigenous Language is considered an asset.
Current vulnerable sector criminal records check.
Valid First Aid/CPR
Class “G” license, Two million liability insurance, and access to a reliable vehicle.
A cellular phone, and internet access is required with this position
Must be willing and able to work in a flexible working from home arrangement, if required. This
may include a combination of virtual remote work in your home and office arrangements. This will
be based on operational needs and will be determined by the ONWA.
Must be dependable, able to follow instructions, respond to management direction and be able to
improve performance through management feedback.

Education and Experience (cont.)

Requirements and Attributes (cont.)
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Located on the unceded territory of the Algonquin Anishinaabe Nation, the City of Ottawa is one

of the top 20 cities in the world for quality of living, and the best place to live in Canada,

according to Mercer and Money- Sense. It is the capital of Canada and is located four hours

west of Toronto and about 15 hours southwest of Thunder Bay. It has a population of just under 1

million people, making it one of the largest cities in Canada.

With a state-of-the-art National Arts Centre, over ten museums, and a multitude of historical

buildings, Ottawa is the nucleus for art and culture within Canada. During winter, the city also

boasts the world’s largest outdoor skating rink, the Rideau Canal Skateway, a UNESCO World

Heritage Site which spans 7.8-kilometres and runs through the heart of downtown Ottawa. Across

the bridge and fifteen minutes away is also one of Canada’s largest conservation parks, Gatineau

Park, featuring unique plants and wildlife, beautiful heritage sites, and an array of trails and

facilities for hiking and other outdoor activities.

Location - Ottawa 
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Ontario Native Women’s Association

This is an exciting role that offers the unique opportunity to become immersed in the culture of
the Ontario Native Women’s Association, while helping them to grow their operations for
further future success. For more details, please contact:

To apply, please submit a PDF Cover Letter and Resume directly to Leaders International outlining
your interest, qualifications, and experience. 

The association is based in Thunder Bay, Ontario, the branch manager is welcome to work from the
Ottawa or Napanee office. During the uncertain times of the COVID-19 pandemic, there will be a
flexible working environment. Preference will be given to candidates who self-identify as
Indigenous. 

To learn more about Ontario Native Women’s Association, please visit www.onwa.ca. 
 

Leaders International specializes in the recruitment of Board of Directors, leadership
succession and executive level positions. Our global network, Penrhyn International, is a
world leader in the executive recruitment industry, with more than 47 offices in over 25
countries on 5 continents.

Joy Beshie • Senior Consultant  
Leaders International            
Telephone: 613-296-2315
joy@leadersinternational.com

To Apply
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