
Director of Service Excellence 



Six Nations of the Grand River 

The Six Nations of the Grand River Territory is the largest populated First Nation in Canada, with
around 27,412 members and approximately 50% of those members residing on the territory. Six
Nations is located about 20 km southwest of Hamilton off Hwy. 6. The First Nation’s boundary extends
from Grand River on the north to Mississaugas of the Credit First Nation/Indian Town Line to the south.
Easterly boundaries are Oneida Road and the CN Railway. The Westerly boundary is Bateman Line. The
Six Nations consist of Mohawk, Oneida, Cayuga, Seneca, Onondaga, and Tuscarora Nations.

Six Nations of the Grand River Elected Council (SNGREC) is the governing body of the Six Nations
Community. SNGREC manages a diverse operation inclusive of services in the areas of Central
Administration, Health, Social Services, Parks and Recreation, Public Works, Housing, Lands and
Resources, Lands Membership, Ontario Works, Fire, and Justice. SNGREC has 867 full time, part time,
and contract employees in over 350 distinct positions.

Six Nations is continually working toward supporting and enriching the lives of their community
members by upholding their vision and mission statements:

 
Vision

 
With the knowledge and guidance of our Haudenosaunee values; our people will enjoy a healthy,
content, safe and self-sustaining diverse community.

Mission

The Haudenosaunee values and principles guide, strengthen and advance our community, programs
and services, now and for the next Seven Generations.

Today, the Nations’ community plan focuses on eight priorities: Built Environment, Community, Culture,
Employment and Education, Governance, Mother Earth, Wealth and Economy, and Wellbeing.

To learn more about Six Nations of the Grand River, please visit https://www.sixnations.ca/

The Nation, Community, and Governance 
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Six Nations of the Grand River

This role is located in beautiful Ohsweken, Ontario, on Six Nations of the Grand River Territory,
reserve #40. Reporting to and working under the direction and supervision of the Chief Executive
Officer (CEO) and working collaboratively with Directors of Six Nations of the Grand River
Elected Council (SNGR). 

The Director of Service Excellence is accountable for ensuring that the community has access to
high quality services. This role provides leadership and strategic vision to each department that
deliver programs and services offered by the organization, ensuring that the necessary
operational and administrative processes and controls are in place to deliver on the day-to-day
service promises of the organization. 

Reporting to the CEO, the Director of Service Excellence (DSE) will collaborate with directors and
managers in the development of performance goals and operational plans, maximize efficiency
and productivity through extensive process analysis and interdepartmental collaboration. The DSE
helps to set strategic goals for operational efficiency and increased productivity, facilitates the
development of budgetary plans, and analyzes current operational processes and performances,
recommending solutions for improvement when necessary.

This is a vital leadership role that will drive results, spurs growth, and seek to increase the overall
efficiency of the organization.
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The Opportunity

The Candidate



Ensure a culture of high employee and community member engagement

Work with the SLT on budgeting, forecasting and resource allocation for programs
Create effective measurement tools to gauge the efficiency and effectiveness of internal and
external processes and provide accurate and timely reports outlining the operational condition of
the company
Ensure that services meet regulatory requirements, and are in compliance with various standards
for quality, safety, accreditation, etc. as set by leadership, and for ensuring that Council is
supported in its governance role through collaboration with the CEO
Work closely with senior management team to create, implement and roll out plans for operational
processes
Support an environment of mentorship and development to promote greater capacity amongst
team

Ensure effective working relationships with organizational partners and other stakeholder to
deliver high quality and cost-effective services
Compose briefing notes, memos, correspondence, and updates as may be required
Create a supportive learning environment for staff, which maximizes opportunities for professional
development and capacity building that will promote a healthy and safe working environment
Represent SNGR and community in a positive, courteous, cooperative, and professional manner

TECHNICAL FUNCTIONS

Function in a hands-on tactical capacity, providing service and support; and ensures timely response
on the ground execution in all matters related to operations
Collaborate as part of the Senior Leadership Team (SLT) in establishing vision, operational strategy,
and in determining adequate resourcing
Drive results from both an operational and financial perspective working closely with the Chief
Financial Officer (CFO), CEO and other key executive team members
Translate strategy into actionable goals for performance and ensures functional areas have
appropriate plans and resources in place to deliver on these goals and meet community needs
Ensure operations are appropriately resourced (funding, human resources, supplies, technology, etc.),
resources are being used effectively, and for reporting on, and correcting when necessary, resource
use
Set challenging and realistic goals for performance and to meet growing demands
Oversee operations to ensure productivity, expected outcomes, compliance with regulatory
requirements, worker safety, and a positive work environment

ADMINISTRATIVE FUNCTIONS

COMMUNICATIONS AND LIAISON FUNCTIONS 
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Key Responsibilities



Bachelor’s degree in business administration, public administration, or related field; A Master’s
would be considered an asset
5+ years experience in leadership positions
Leadership skills, with steadfast resolve and personal integrity
Understanding of advanced operational planning and regulatory issues
A solid grasp of data analysis and performance metrics
Be able to diagnose problems quickly and have foresight into potential issues
Excellent interpersonal skills
Ability to take direction, prioritize and work independently, coping with many demands and work
within time restraints
Proven leadership skills in facilitating and managing organizational change and continued
business relevance
Attention to detail is critical
Understanding of key business processes (planning and evaluation, financial management, human
resources/people and performance management, quality and risk, operational improvement,
change management, customer service)
Commitment to SNGR values and culture
Excellent verbal and written communication skills
Understanding of service funding 

Education and Experience

4Six Nations of the Grand River



For more details or to further explore this important strategic leadership opportunity,
please contact: 
 

Leaders International specializes in the recruitment of Board of Directors, leadership
succession and executive level positions. Our global network, Penrhyn International, is a
world leader in the executive recruitment industry, with more than 47 offices in over 25
countries on 5 continents.

TO APPLY:
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Mike Eagar • Partner 
Leaders International
Telephone: 613-619-8686 
mike@leadersinternational.com       

Six Nations of the Grand River

To apply, please submit a PDF Cover Letter and Resume directly to
ottawa@leadersinternationl.com outlining your interest, qualifications, and experience. 

 
The position is based in Ohsweken, Ontario on Six Nations of the Grand River reserve.

Preference will be given to candidates who self-identify as Indigenous.
 
 

mailto:laurie@leadersinternational.com

