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ABOUT THE REGION 

Fort McMurray Wood Buffalo 

A place of incredible economic opportunity  
A place for families  
A place of innovation  
A place of remarkable indigenous strength  
A place of natural wonder  
A place of strong community spirit  
A place of diversity 
Fort McMurray Wood Buffalo is a place like no other. Everyone who calls it home will tell you that. You need to be here to 
appreciate it all. And that is exactly what this is about. To welcome you to our unique part of the world. Where a small-town 
feel is combined with large scale career opportunities set against a backdrop of natural wonder. It’s all here.  

A place of incredible economic opportunity 

Since as long as anyone can remember, our region has been about people joining together to pursue opportunities. More 
than 75% of Canada’s oil comes from here. We are the economic engine of Canada, where opportunities come from the 
land and from one another. We are also a start-up hub bursting with entrepreneurial spirit, whether it’s innovative solutions 
for big industry or small businesses to support our thriving community. Fort McMurray Wood Buffalo holds a wealth of 
possibilities for you to define or accelerate your career. 

About Keyano College 

Keyano College is a comprehensive community institution in the Regional Municipality of Wood Buffalo. Stretching from 
north-central Alberta to the borders of Saskatchewan and the Northwest Territories, Wood Buffalo is one of the largest 
municipalities in Canada. 

Keyano serves students through its Clearwater Campus and Suncor Energy Industrial Centre in Fort McMurray, Fort 
Chipewyan Campus, and through our Learning Centres in Fort McKay and Gregoire Lake. 

The College meets both the training and skills acquisition needs of industry, and the personal enrichment and cultural 
needs of the Wood Buffalo community. Keyano provides opportunities for lifelong, relevant and practical learning, and 
is committed to increasing access to post-secondary programs. 

The College offers programs that lead to certificates, diplomas, certificates of qualification (trades), and baccalaureate 
degrees. The College also supports the development of professional knowledge and skills in several sectors, including 
energy, construction, business, health and safety, arts, sciences, education, human services, and transportation. A wide 
range of corporate training options are available to client companies as well as Indigenous Education and Regional 
Stewardship programming focused on improving access to learning opportunities. 

Values 

Keyano is a quality, responsive and sustainable comprehensive college that consistently meets or exceeds the 
expectations of our learner stakeholders and communities. 

Mission 

Keyano College is a comprehensive college of choice that is committed to excellence in teaching and learning, industry 
training, and applied research through the delivery of relevant and sustainable programs and services that maximize 
opportunities for our students, staff, and stakeholders, and that enable Keyano to engage in community leadership. 
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A place that is family friendly 

Our region is as family friendly as it gets but we’re also just downright friendly. Our communities are designed around family 
life, offering everything from abundant playgrounds to endless nature trails, to North America’s largest rec centre. It is why 
people raise their families here; to get that magical mix of modern facilities combined with small-town sense of community. 
A place where you can run and play with your neighbours and friends all hours of the day. Family life here is supported by 
the strong career development, and excellent educational, arts and culture opportunities the region provides. Schools for 
all ages offer languages, tech opportunities, and athletic programs for a well-rounded education. Your family will not just 
be welcome here, your family will thrive. 

A place that fosters a culture of innovation 

Innovation is a constant in our region. Large scale innovation and small. Tech-based solutions and those based on centuries 
of Indigenous knowledge. As the economic engine of Canada, we must constantly be looking for new ways to move forward 
better and stronger than before. With that spirit, we have solved problems, transformed industries, and introduced new 
technologies to the world. Starting with our youth, people here are constantly working on small ways to start up and also 
to provide ideas the world’s never seen before. The challenges are here and waiting for your energy to be a part of solving 
them better than ever. 

A place of remarkable Indigenous strength  

Indigenous people and culture are foundational to Fort McMurray Wood Buffalo—and have been for thousands of years. 
Our region's strong Cree, Dene, and Métis communities are rich in collaborative spirit and historical, cultural, and economic 
importance. Flourishing through economic participation - we show a path forward for the rest of Canada and provide 
strength to our economy. 

A place that has endlessly unexpected natural wonders 

Our region is one of the best places to take in the majestic northern lights – one of the world’s seven natural wonders. That 
alone would be enough to make us feel spoiled. But there is so much more. Our backyard is Canada’s largest national park, 
which is a UNESCO world heritage site, and it is home to the world’s largest herd of free-roaming wood bison. Fort 
McMurray Wood Buffalo also has carpets of vibrant green boreal forests stretching as far as the eye can see, lakes galore 
and even sand dunes. Yes, sand dunes. It's all waiting for you to explore. 

A place where we’re putting the unity in community 

When compassion, kindness, and togetherness are the heart of the community, friends and neighbours become family. We 
have a genuine desire to help one another, support one another and spread a little kindness in each other’s lives. We 
volunteer countless hours, giving freely of our time, our talents and ourselves. Our community spirit is hard to put in words. 
It’s one of those things you need to feel to understand.  

A place that is as diverse as it gets  

Our region is a true example of what the idea of Canada is all about: diversity of languages, backgrounds, and cultures; 
land rich in beauty and resources; collaboration; mutual success. Here you find the diversity of culture, ethnicity, and 
language that you’d only expect in the world’s biggest cities. Some of us are Indigenous to this land, some of us came here 
from Canada’s biggest cities and some of us are small-town people from around the world: villages in the Philippines, 
Ghana, Ireland, Jamaica, and 60 other countries. It doesn’t matter where you are from - all are welcome here. 
 
To learn more about the region, please visit WeAreFMWB.ca 
 
  

https://fmwb.ca/?utm_source=vanity&utm_medium=traditional&utm_campaign=2020-campaign
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Fort McMurray Wood Buffalo Economic Development and Tourism (FMWBEDT) 

FMWBEDT is an arms-length organization from the Regional Municipality of Wood Buffalo responsible for bringing new 
wealth into the region. Their integrated model combines key drivers of economic growth - brand, entrepreneurship & 
innovation, business and investment attraction and tourism - to maximize our efforts in marketing opportunities to the 
world. We deliver economic impact - new dollars from external communities that add to the total spending power of the 
region.  

FMWBEDT wants the Fort McMurray Wood Buffalo region to be recognized and respected as one of Canada’s top places 
for young people to raise their families and accelerate their careers, and as an economic engine for the country. Their 
priorities are: 

 Brand & Corporate Services – Promote the region’s place brand. 

 Business & Investment Attraction – Aggressively pursue targeted retail and commercial opportunities. 

 Tourism – Execute a focused meetings, conventions, and sport tourism sales strategy. 

 Entrepreneurship & Innovation – Build the momentum of Startup YMM. 

To learn more about FMWBEDT, please visit Fort McMurray Wood Buffalo Economic Development & Tourism 

THE OPPORTUNITY  

Reporting directly to the President & CEO, and in collaboration with the Executive team, the Associate Vice President (AVP), 
People & Culture leads the development and the implementation of a strategic HR plan that is aligned with the College’s 
organizational objectives. 

The AVP ensures the necessary policies, systems, procedures, and strategies are in place to secure and retain an engaged 
workforce. The AVP initiates and leads the development of programs and policies designed to ensure a safe work 
environment for all staff of Keyano College. This role is based in Fort McMurray, AB.

Direct Reports: 

• Payroll & Benefits Manager 
• Manager Health Services 
• Manager Human Resources 
• HR Coordinator 

 

Indirect Reports: 

• Payroll Advisor 
• Health Services Administrative Assistant 
• HR Advisor 
• Recruiter/HR Advisor 
• HR Coordinator 

KEY ROLES & RESPONSIBILITIES 

Departmental Leadership 

• Provides overall leadership, direction and supervision to the HR Department and establishes a workplace environment 
that is open, safe, inclusive, respectful, and effective at producing results. 

• Develops, plans, implements, and monitors short- and long-range Departmental objectives consistent with the 
Division’s strategic initiative, projects, and work priorities, ensuring the highest level of service to internal and external 
customers within available funding. 

• Develops, administers, and maintains Departmental policies, procedures, standard practices, and instructions covering 
systems and procedures within the Department, consistent the Corporate and Departmental objectives. 

• Develops and administers the annual operating and capital budget for the Department; approves expenditures, 
monitors revenues, and manages budgets in a manner consistent with the Department’s operating objectives while 
maintaining optimum cost-benefit relationships. 

https://www.choosewoodbuffalo.ca/
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• Maintains a thorough knowledge of relevant legislation, regulations, and by-laws governing Human Resources and 
Labour Relations. 

• Prepares information, reports, letters, and memoranda for the President and attends Board, Committee and other 
meetings as required; makes presentations and provides recommendations on matters pertaining to the Department. 

• Assesses Departmental staffing requirements; makes recommendations for amendments to complement and 
organizational structure, participates in the recruitment process, and makes effective hiring decisions. 

• Manages Departmental staff including staff development, performance management/review, coaching/mentoring, 
health and safety, collective agreement administration, and discipline and termination decisions. 

• Creates an atmosphere within his/her portfolio which motivates staff members to contribute to the financial stability, 
human resource achievements and administrative excellence of the College. 

• Builds a senior team within his/her portfolio committed to filling the vision, goals, and priorities necessary to ensure 
the long-term success of the Division and the College. 

• Promotes a culture of high performance and continuous improvement that values learning and a commitment to 
quality. 

• Liaises with and responds to inquiries from internal stakeholders, other post-secondary institutions, auditors, and 
various government/agencies. 

• Creates and maintains effective connections and relationships in the HR community locally and broadly 

• Defines and executes the overall HR strategy to drive a culture of high employee engagement in alignment with THE 
COLLEGES strategic plan. 

• Strengthens the overall employee culture and fosters change management at all levels throughout the institution. 

Employee & Labour Relations 

• Works closely with the College executive and management to ensure that negotiation proposals and outcomes are 
aligned with the College’s objectives. 

• Leads negotiations or provides support and direction to consultants/legal. 

• Ensures the provisions of collective agreements and other terms and conditions of employment are accurately & 
consistently applied. 

• Provides advice to Management on contract, employment law interpretation, and other relevant legislation. 

• Supports and provides advice to Management in cases of employee discipline. 

• Works with external legal counsel to prepare cases employee relations issues. 

• Develops the College’s work stoppage contingency manual and procedures. 

• Develops and implements terms and conditions of employment for exempt staff. 

• Provides leadership, and assists as required, with dispute, grievance, and harassment management and resolution, and 
gender-based violence. 

• Actively leads collective bargaining with the College’s respective unions. 

• Demonstrates leadership in relationship building with all employee groups and communication to all employees for the 
purpose of maintaining a respectful and caring workplace. 

• Liaises with legal counsel and senior administration on HR legal issues. 
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• Oversees performance improvement systems including probation, performance feedback, letters of expectations, and 
disciplinary action up to and including terminations. 

• Provides advice and guidance regarding the interpretation of the College’s policies and Collective Agreements to senior 
levels within Keyano and the HR team. Identify matters which may be precedent setting or have potential to negatively 
impact Keyano when making recommendations. 

• Creates and builds commitment to the vision for HR through effective communication strategies. 

• Provides senior leadership and expertise in the development of policy and strategies related to employee and labour 
relations at the College, as well as senior management of complex institutional matters impacting employees. 

• Actively participates in the development of the negotiation strategy for collective bargaining with both Associations as 
well as grievances and arbitration. 

Recruitment and Retention 

• Develops strategies and procedures for effective and timely employee recruiting. 

• Ensures training and support are provided to management in the hiring process. 

• Analyzes College policies and practices through the lens of employee retention and recommends changes as necessary 
in support the retention of an engaged workforce with the skills the College requires. 

• Conducts research on employment trends, HR planning strategies, succession planning and EDI in learning 
environments. 

Training and Development 

• Provides executive leadership to the College’s Professional Development Committee. Leads and recommends 
professional development opportunities for all staff. 

• Develops training and development programs that align the skills of the staff with organizational objectives of the 
College. 

• Develops measures and criteria to evaluate the effectiveness of training and development initiatives. 

• Oversees the budgets for faculty, CUPE and Administrative staff professional development programs. 

• Is accountable for the onboarding program for all College staff. 

• Responsible for the oversight of the Employee Family Assistance Program (EFAP) to ensure that employees and their 
families receive timely professional counseling services.  

• Responsible for the management and administration of the College’s Health Services, employee wellness programs, 
including managed care, return to work processes, Workers' Compensation, and wellness initiatives. 

• Remains abreast of issues in human resources management through participation in a broad range of 
organizations/associations, through attendance at conferences and review of related literature. 

Organizational Effectiveness 

• Develops and implements the performance management process for all staff. 

• Provides training, coaching and support to Deans, Directors, and the Executive so they are able to implement best 
practices for their staff with respect to performance development and feedback. 

• Works collaboratively with all stakeholders to identify opportunities to redesign organizational structure(s), and/or the 
way work is being performed (job design and job descriptions) to better meet the College’s objectives. 
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• Assists and trains Deans, Directors, and the Executive in leading and implementing change.  

• Develops, implement, and support the project management process. 

• Develops, oversees, and leads programs, services, and initiatives, in collaboration with others, designed to understand, 
assess, enhance, and cultivate EDI throughout the college 

• Actively develops close partnerships with the Deans and Senior Leadership, HR Centre of Excellence Leaders, and service 
providers as well as other departments including Information Technology, Finance, Advancement, and front-line 
management. (All areas of the college) 

• Develops and implements short and long- term programs and initiatives to drive organizational effectiveness and foster 
a work culture based on empowerment, collaboration, client-focus, and innovation. 

• Provides expertise, guidance, and direction to the Department of Human Resources in their support of operational 
managers on a wide range of matters. 

• Develops and implements job evaluation processes, administers employee classification systems and salary structures 
for non-academic employees, and merit programs for all employee groups. 

• Promotes and builds sustainability best practices wherever possible in HR operations of the College. 

Total Rewards/Payroll 

• Analyzes and develops compensation plans from a total rewards perspective.  

• Develops and administers pay systems for unionized staff, exempt and executive staff, including job evaluation systems. 

• Ensures payroll is prepared and delivered in an accurate and timely fashion. 

• Reviews existing benefit packages and works with providers to maximize benefits while managing cost escalations. 

• Incorporates Total Rewards into College’s Value Proposition for employees. 

• Directs short-term and long-term strategies for continuous improvement in payroll operations. 

• Provides strategic oversight to employee payroll functions as well as employee benefit programs. 

Health & Safety  

• Monitors, interprets, and applies legislation and policy related to health and safety. 

• Leads and/or participates in workplace investigations in response to safety incidents. 

OPPORTUNITIES & CHALLENGES  

• Keyano College (like many institutions in the post-secondary sector) faces the challenges of funding constraints and 
human resources pressures every day. The new AVP, People & Culture will need to bring an innovative and creative 
approach to navigate this complex and ever-changing landscape.  

SUCCESS FACTORS 

• The AVP, People & Culture works independently and in collaboration with the senior leadership team to understand 
the human resource needs of the College and help drive business through the development of strategic and integrated 
strategies. 
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THE PERSON 

The ideal candidate will possess the following:   

• A postsecondary degree in human resources or a related field. A Master’s degree would be considered an asset.  

• A CPHR designation.  

• Demonstrated record of successfully developing and executing strategic human resources strategies and plans. 

• Excellent leadership, communication, decision making, problem solving, conflict resolution and planning skills. 

• Strong background in all areas of human resources including direct experience in leading a labour relations function, 
including collective bargaining, and managing the administration of collective agreements within a complex unionized 
environment. 

• This role is highly visible within the institution and requires a collaborative professional able to lead strategically with 
initiative and tenacity. 

• Knowledge of and ability to interpret applicable legislation, regulations, and procedures. 

KNOWLEDGE, SKILLS, AND ABILITIES 

Visionary Leadership: An innovative strategic thinker who sees the big picture and is committed to achieving results with a 
positive, professional, and solution-oriented attitude. Can effectively communicate the vision, mission, and expectations to 
all levels within the organization as well as internal and external stakeholders. Able to identify and anticipate the future 
trends in the postsecondary sector, as they relate to the College. Maintains a steadfast culture. A mentor and positive role 
model who can communicate potential opportunities to departments while empowering staff and incorporating the views 
of others. Uses a practical and common-sense approach. Demonstrated ability to build a team of professional colleagues, 
and to motivate, develop and nurture a team environment. Demonstrated experience in building and implementing 
succession planning models.  

Strategic HR Leadership: Proven ability to understand and interpret human resources issues in a complex environment. A 
strategic thinker and planner who can bring out the best in people. Cognizant of factors that will influence the success of 
strategies and policies. Makes things happen and gets things done. Known for their ability to accomplish objectives. A 
consultative leader who can identify deficiencies and address them with pragmatism and professionalism. Balances expert 
technical knowledge with an awareness of connecting with people in a way that motivates them to be part of the solution.  

Change Management: Experience in effectively managing organizational change. Experienced in evaluating organizational 
structure and effectively implementing required changes to elevate the skill level and improve the efficiency of an 
organization. Is prepared to take on longer-term initiatives and does so with enthusiasm. Is nimble; has a strong ability to 
adapt to new and changing situations and prioritizes accordingly. Able to alter course/direction when necessary. Enjoys and 
embraces new challenges. 

Communication Skills: Exceptional listening, verbal, written, and presentation skills; highly effective, internal, and external 
communication skills. Uses a clear, concise, and positive style; builds trust through presenting ideas clearly and effectively 
listening to others. Is a straightforward, tactful, and respectful communicator. Demonstrated emotional intelligence. 

Interpersonal Savvy: Effectively builds relationships with a wide variety of stakeholders. Has the ability to identify, 
understand and meet/exceed the requirements of internal and external customers. Flexible, adaptable, collaborative and 
demonstrates a positive attitude. Diplomatic with well-developed negotiation skills. Relates openly and comfortably with 
diverse groups of people. Treats staff, faculty, colleagues, students, and others with respect; resolves conflicts respectfully 
and in a timely manner, negotiates effectively, and provides effective feedback to colleagues/employees. 
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Creativity and Innovation: the ability to utilize theory, principles, and experience to develop new and unique ways to identify 
root causes of organizational issues and find effective ways to address them. Proven ability to encourage innovation and 
contribution to further develop and implement a vision for the College. 

Fiscal Accountability: Strategic and innovative resourcing and funding and inspires new ideas and approaches. Ensures 
timely and efficient budgeting, financial and information reporting. Uses resources effectively and efficiently, sets clear 
expectations, and ensures accountability through the performance management system. 

Integrity and Trust: Honest, sincere, dependable, authentic, and trustworthy. High ethical standards and an honest, open-
minded, and consistent approach to working with staff and stakeholders. 

Politically Astute: knows and understands legislative and regulatory processes and has an intuitive ability to read the political 
implications of recommendations and actions. Guides the Board and Executive team with solid and informed 
recommendations. 

Manages Ambiguity: Operates effectively, even when things are uncertain, or the way forward is not clear. Develops new 
insights into situations; questions conventional approaches; encourages new ideas and innovations; designs and 
implements new or cutting-edge programs/processes. 

Risk Manager: A calculated risk taker. Demonstrated ability of identifying, monitoring, and managing key risks, including 
significant organizational, business process and systems changes that must be carefully monitored and managed. 

Decision-Making: Ability to assess options and implications to identify problems and solutions. Ability to make decisions and 
provide direction on complex and emerging issues that may have political, community, or administrative implications. 

Courage: Steps up to address difficult issues, saying what needs to be said; champions an idea or position despite dissent 
or political risk; faces difficult issues and supports others to do the same; translates position into actionable feedback. 

COMPENSATION 

A competitive compensation package will be provided including an attractive salary and excellent benefits. Further details 
will be discussed in a personal interview. 

FOR INFORMATION PLEASE CONTACT: 

Anurag Shourie  
Leaders International 
Suite 501 10226 104 Street 
Edmonton, AB T5J 1B8 
Phone: 780-420-9900 
Email:  edmonton@leadersinternational.com 

Ryan Vanjoff  
Leaders International 
Fifth Floor, 333 3rd Ave. N 
Saskatoon, SK S7K 2M24 Street 
Phone: 306-933-3992 
Email:  RyanV@leadersinternational.com
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