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THE ORGANIZATION  YUKON EMPLOYEES’ UNION 

Located throughout the beautiful and historic territory of the Yukon, Yukon Employees' Union (“YEU”) is a 

component of the Public Service Alliance of Canada. Representing almost 6,000 members across the territory, 

YEU has members working in every community.  

YEU’s staff support workers across a wide spectrum of careers. Its members are blackjack dealers, highway 

graders, wildlife biologists, geologists, nurse practitioners, and all professions in between. YEU advocates for 

the rights of all workers, unionized or not. YEU’s staff are highly trained, and work closely with the volunteer 

Shop Steward network to ensure members receive quality representation at every point of contact with the 

Union. The staff of YEU also develop and deliver training to its members and volunteer network.   

YEU assists workers, advocating for those unionized, and those without the protection of a negotiated 

contract. Yukon Employees' Union. Stronger. Together.  

To learn more, please visit Yukon Employees’ Union ’s website. 

https://www.yeu.ca/
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THE LOCATION  WHITEHORSE, YUKON TERRITORY 

Home to 43,744 inhabitants, the Yukon is revered for its wild, mountainous grandeur.  The natural beauty of 

northern Canada makes the territory a haven for year-round outdoor recreation, including mountain biking, 

hiking, skiing, dog sledding, watching the Aurora Borealis, and canoeing world-famous rivers. Citizens of 14 

Yukon First Nations make up 25% of the Territory's total population. The capital of Yukon is Whitehorse, 

“Canada’s Wilderness City,” which is known for its scenic location along the Yukon River, vibrant arts and 

adventure scene, and family-friendly lifestyle. Boasting all the amenities of a cosmopolitan center, but with the 

charm, community, and fresh air of a smaller town, Whitehorse is known as one of the best cities in Canada in 

which to live and work.   

Whitehorse is home to a range of restaurants, cafés, pubs, boutiques, and galleries that would be comfortable 

in any cosmopolitan context.  Because of the city’s proximity to the Pacific Ocean, the climate is milder than in 

other northern communities at comparable latitudes, with pleasantly warm and lush summers, bright and 

sunny winters, and the most spectacular fall colours in the country.  The Yukon offers cultural depth and varied 

lifestyles that are unique across Canada.  To learn more, please visit Travel Yukon’s website. 

http://www.travelyukon.com/
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THE OPPORTUNITY  EXECUTIVE DIRECTOR 

The Executive Director (“ED”) under the direction of the President. YEU, is the sole managing director of the 

Yukon Employees' Union, a Component of the Public Service Alliance of Canada. The ED is responsible for the 

day-to-day management of the Component Office in a cost and time-efficient manner in accordance with the 

YEU policy framework and the strategic direction set by the Component Executive and the Component 

Triennial Convention. 

Key accountabilities include fostering a culture conducive to superior delivery of member representation 

services, supporting high employee morale, and effective administration of the Component’s business. The ED 

is relied upon for providing sound, expert advice on labour relations issues to staff, Component leadership and 

other stakeholders.  The ED is also responsible for developing pragmatic, future-focused action plans to 

achieve the strategic direction of the organization and for collaborative and responsive change management. 

This is an outstanding opportunity for a visionary leader to take an important organization to the next level. 

With opportunities to build culture and relationships inside and outside of the organization, the ED should 

bring refined people leadership, planning and strategy, communication and change management skills to the 

table in order to continue YEU’s ongoing growth and transformation.  Leading a member-based organization, 

the ED should focus on creating the structures that enable outstanding member experiences.  
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Duties & Responsibilities 

The ED is a member of the Component leadership team, playing a key role in developing and implementing 

the strategic goals of the organization and ensuring efficient management of the human and capital resources. 

• Provide leadership in developing program, organizational, and financial plans, 

• Translate strategic goals into practical actions, 

• Anticipate and identify emerging issues and  trends that affect organizational policies and programs, 

• Identify and evaluate risks to the Component, both internal and external, 

• Ensure the leadership team is informed on the health of the organization and all factors influencing it, 

• Create and implement internal processes and policies that support capacity development,  

• Administer the organization's funds according to the budget, and monitor its financial expenditures, 

• Ensure goods and services provided to the Component meet the organization’s needs; Negotiate 

contracts and manage vendor relationships as needed. 

The ED is responsible for all aspects of HR Management of the Component, consistent with best practices, 

relevant legislation, and the negotiated Collective Agreement.  

• Identify and address issues that affect the overall health of the organization: culture,, effectiveness, 

morale, turnover, absenteeism and productivity, 

• Lead contract negotiations with the staff bargaining unit, 

• In collaboration with the appropriate supervisor assess training and personal development needs for all 

staff; develop training plans and commit resources for training; evaluate employee performance and 

provide formal and informal feedback, coaching, and evaluations on an ongoing basis, 

• Create human resources forecasts for future organizational changes and needs, 

• Sustain knowledge of existing and proposed laws and regulations affecting HR management, 

• Address behaviour and performance issues through proactive problem solving and conflict resolution, 
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• Represent YEU’s interest as the Employer in grievances and arbitration hearings, 

• Handle employee complaints and incidents, including conflict resolution, accidents, health and safety 

concerns, work refusals, and investigations, 

• Address feedback from members or stakeholders about services provided by Component staff. 

The ED provides leadership in the representation of members and is the liaison between the PSAC and YEU 

staff to support effective case management and capacity development at the Component level.  

• Provide direction to Component staff on LR principles and emerging HR trends, 

• Provide advice to the President, leadership team, staff, and Component Executive, on the interpretation 

of collective agreements and other instruments governing the terms and conditions of employment, on 

managing employee performance, disciplinary matters, and other workplace issues, 

• Cultivate and maintain long-term, constructive working relationships with external stakeholders, including 

senior-level Employer representatives, 

• Assist the Senior LRA in negotiations with Employers on complex grievance settlements, 

• Provide guidance on grievance language and written grievance presentations, in consultation with the 

Senior LRA to ensure the members’ and the Union’s interests are clearly described and defended, 

• Review grievances and other representation cases and provide guidance on the merits to ensure the best 

case management approach and/or to support advancement to arbitration, 

• Participate in policy development committees and other consultative committees with the President /

designate and Employer representatives as assigned, 

• Provide information and guidance on LR and interpretation issues to the Component Executive, 

• Oversee the development and delivery of shop steward training initiatives. 

The ED provides support to the President and Component Executive for the Triennial Convention of the 

Component by assisting with planning, and supporting the development of financial and other reports. 
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Qualifications and Competencies 

• Degree in Business Administration or related field, 

• Significant (>8 years) management and leadership experience, in multi-disciplinary roles with preference 

given to experience in a unionized environment, 

• A combination of experience and education will be considered, 

• Experience navigating politically driven work environments, 

• Expert knowledge of business, management, organizational development, human resources, finance, 

strategic planning and labour relations, 

• Excellent leadership and communication skills, 

• Ability to supervise and motivate a team to achieve and exceed their goals, 

• Ability to analyze, interpret, apply and explain complex concepts to a variety of audiences, 

• Ability to identify and advocate for interest-based solutions and brings experience using successful 

conflict resolution skills. 

THE PERSON 

The ED must have a strong member focus and commitment to deliver a consistently high calibre of service, 

whether working with the YEU leadership, staff, stakeholders or members. In addition to relevant education,         

extensive experience, and strong technical LR skills, the ED should have a demonstrated ability to exercise    

diplomacy, sound judgement, and discretion, complemented by a well-earned reputation for strategically    

navigating complex issues and identifying practical solutions on a wide variety of labour and employment    

matters.  Experience with collective bargaining is a strong asset.  
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Competencies 

• Strategic Thinking - Analyzes and interprets the strategic direction of the organization. Has a clear and 

firm understanding of the vision, mission, values, and objectives of the workplace and uses that 

information to develop responsibilities, tasks, goals, and initiatives that align with long-term plans and 

growth, 

• Collaboration - Creates and fosters a work environment where ideas are shared and employees work 

together to achieve organizational goals, 

• Relationship Management - Knows how to build lasting and productive relationships with a variety of 

individuals. Handles conflict when it arises; assisting with resolution or determining solutions, 

• Judgment - Ability to use sound reasoning when faced with various issues. Has the ability to make quick, 

effective decisions, 

• Negotiation - Gains support of ideas, proposals, and solutions from others; reaches deals and 

compromises on what will work best for the organization; considers other opinions while holding strong 

to firm directions and goals, 

• Accountability - Takes ownership of personal workload, as well as the workload of employees under his/

her direction, 

• Change Management - Able to identify, implement, and communicate organizational changes 

successfully to relevant stakeholders, 

• Decision Making - Makes concrete, well-informed and thought-out decisions that support the overall 

organization. Has the ability to make quick, effective decisions even when data and details are limited, 

• Leadership - Works well with a wide range of individuals to provide support, coaching, encouragement, 

and direction 



COMPENSATION 

A competitive compensation package will be provided including an attractive base salary and excellent benefits.  

Further details will be discussed in a personal interview.  

 

FOR INFORMATION PLEASE CONTACT: 

Nick Lay or Tony Kirschner  

LEADERS INTERNATIONAL EXECUTIVE SEARCH 

#880—609 Granville Street 

Vancouver, BC    V7Y 1G5 

Phone: (604) 688-8422 

Email: vancouver@leadersinternational.com 

mailto:vancouver@leadersinternational.com

