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THE OPPORTUNITY 

Grande Prairie is located in the Northwestern part of Alberta, in the heart of the Peace Region. It is the largest city 
north of Edmonton, and its strategic location as a regional centre has contributed to its rapid growth.  With a median 
age of 31.9, Grande Prairie is one of the youngest and fastest growing cities in Canada. With a spirit for innovation and 
entrepreneurship, Grande Prairie is a great place to live and build a career.   

Working in partnership with the Mayor and City Council, the Chief Administrative Officer (CAO)/City Manager will help 
define and execute the City Vision and Strategic Priorities that will set direction, guide decisions and align the priorities 
of the City of Grande Prairie to achieve a vibrant and sustainable future.   

ABOUT THE CITY OF GRANDE PRAIRIE 

Home to endless skies and boundless opportunities, Grande Prairie is located in the heart of the Peace Region in 
Northwestern Alberta. The largest urban centre north of Alberta’s capital, Grande Prairie is a thriving young city of over 
69,000 with a median age of 32; a full 10 years younger than the national average. Whether it’s parents pushing a stroller, 
children filling the Eastlink Centre, or families biking on one of the many trails, there are signs of youth everywhere you 
turn.  Grande Prairie’s youthfulness arises from the exciting opportunities that enabled population growth of over 73% 
between 2001 and 2021.  More than 80 different cultural and ethnic groups contribute to the community which not only 
serves as a hub for the surrounding area but also as the heart of a thriving regional population of almost 300,000 people. 

Attracting businesses, jobs, and people is enabled by a well-balanced blend of agricultural industry, strategic location, 
and diverse wealth of natural resources including oil, natural gas, coal, and lumber.  This diversity provides great 
opportunity for careers across a variety of industries. In addition, Alberta’s newest Polytechnical institution 
(Northwestern Polytechnical) serves as the capstone for an outstanding local educational system that facilitates personal 
and career growth across a full range of opportunities. 

The community offers an intriguing mix of mid-size city community and big city amenities that is often referred to as 
“urban without urban grind”.  There is endless possibility for residents to get involved and connected! For sport and 
recreation fans, there is a wide variety of parks and trails to explore across the city, as well as several state-of-the-art 
recreational facilities. An exciting and engaged arts and culture community is also very active in venues such as the 
Montrose Cultural Centre, the Centre for Creative Arts and the Grande Prairie Live Theatre and supported by a multitude 
of cultural and neighbourhood associations.  

With something for everyone, Grande Prairie is the perfect place to thrive! 
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The CAO navigates complex, multi-stakeholder environments and provides effective leadership to the management 
and staff of the organization. The CAO is responsible for the overall leadership and administration of the City’s 
departments and for developing corporate policy and initiatives as they pertain to the City’s organization, 
communications and operating procedures.  As the administrative leader of the municipality, the City Manager ensures 
that strategy is effectively formulated and executed and the policies, procedures and programs of the municipality are 
developed and implemented with purpose and accountability.  The City Manager advises and informs Council on the 
operations and affairs of the municipality and perform the duties and functions and exercise the powers assigned to a 
Chief Administrative Officer (CAO) pursuant to the Municipal Government Act, other relevant legislation / regulations, 
and direction from Council. 

REPORTING RELATIONSHIPS 

Reports to:   Mayor and City Council 
 
Direct Reports:   Chief of Staff 
    Chief Investment Officer 
    Chief Operating Officer 
    Chief Financial Officer 
    Chief Public & Protective Services Officer 
    Director, Human Resources 
    Executive Assistant, to the City Manager 
    Executive Assistant, to the Mayor 
 
Key Relationships:  City Council 
    City personnel, contractors, and organized labour leaders  
    Local residents, groups and businesses 
    Provincial and Federal Government administrators 
    Administrators in adjacent and regionally proximal municipalities 
    Industry associations such as AB Munis, FCM, CAMA, ICMA, etc 
    Mid-Sized Municipalities CAO group 

Related organizations such as Aquatera, RCMP, GP Regional Airport, Libraries, Art 
Gallery, etc. 
Local organizations such as the Chamber of Commerce, Downtown Association, 
Urban Developers Institute, Regional Tourism Association, etc. 
Local educational institutions such as NW Polytechnic, School Districts, training 
centres, etc.  
Media 
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KEY ROLES & RESPONSIBILITIES 

Strategy 

• Supports the Mayor and Council in the determination of Council level policy by providing advice and counsel 
relative to proposed municipal initiatives.  In doing so, integrates objectives emerging from the political 
process, social and economic trends, the advice of staff and positions advocated by interest groups and the 
general public. 

• Works with City Council in development of Council’s Strategic Plan. This Plan identifies the needs of the various 
constituencies within the community and charts a future vision of the role the City will play in meeting those 
needs. 

• Works with the Office of the Mayor, Council, City staff, and a wide range of resources in the community to 
expand both the City's economic base and the quality of life for all Grande Prairie residents and businesses. 

• Ensures the continued improvement and success of the Corporation by identifying and assessing alternative 
opportunities and executing prudent initiatives.  Continually promotes and advances customer-focused, 
performance-oriented approaches and practices. 

• Leads the senior management team in development of the Corporate Business Plans which connects Council’s 
strategic aims with operational objectives, strategies for implementation and defines meaningful key 
performance indicators and accountability measures. 

• Communicates the mission, vision and strategic direction of the City to all personnel so as to create an 
understanding of the role each plays in accomplishing Council goals and objectives and a corporate culture 
that diligently executes. 

• Promotes long-term planning and conceptualizes new initiatives that ultimately lead to improved processes 
and practices across the Corporation in the future. 

• Keeps abreast of trends and developments in local government and recommends new and innovative 
approaches that could enhance the performance of the City. 

• Actively assists Council and lead administration in negotiations on Inter-municipal Collaboration and 
consideration of alternate governance options ensuring the City’s best interests are met. 

Leadership / Management 

• Recruits, develops and leads an effective senior management team which is accountable for the daily 
operations of the City. 

• Instills a culture of accountability with employees and ensures that employees are committed to providing a 
high level of public service and create a dynamic climate that results in the continual search for new and more 
effective approaches to fulfilling the City’s mandate. 

• Along with the senior leadership team, builds sound and viable organizational structure to make optimum use 
of talent, technology, and processes across the entire Corporation. 

• Leads the development and implementation of frameworks, approaches, and initiatives to promote and 
advance a culture of excellence and innovation that permeates all aspects of the Corporation. 
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• Attends and plays an active role in all Council and Council Committee meetings and Council workshops and 
working group sessions. 

• Functions as a liaison between staff and Council/Committees ensuring there is flow of information between 
them. 

• Ensures that staff adheres to the policies, protocols, bylaws and resolutions of Council and the relevant 
Provincial and Federal Government Acts. 

• Models a culture of respect, accountability, customer service and passion for public service in a high-
performance environment. 

• Fulfills the role of Director, Emergency Management. 

Internal / External Stakeholder Relations 

• Builds and maintains positive and productive employee-employer relationships with staff and labour groups.  

• Represents the City of Grande Prairie, often in conjunction with City Council, in significant discussions or 
negotiations with external organizations such the County of Grande Prairie and other proximal municipalities, 
Aquatera, GP Regional Airport, provincial and federal governments and other external stakeholders while 
fostering strong relationships with key individuals. 

• Exercises leadership and general management of labour relations for the City. 

• Informs the public regarding City operations and initiatives through reports to Council and stakeholders. 

• Performs other duties as required that are directly related to the responsibilities of the Chief Administrative 
Officer position.  

Operations 

• Plans, organizes, integrates and evaluates the work of all City departments to ensure that operations and 
services comply with the policies and direction set by the City Council and with all applicable laws and 
regulations 

• Provides long-term and day-to-day leadership and works with the City’s management team to ensure a high-
performance, service-oriented work environment consistent with sound management principles including 
performance management and accountability. 

• Assesses community, business and resident needs and ensures objectives and priorities are focused on 
meeting those needs effectively, efficiently, and with high-quality municipal services 

THE PERSON 

EXPERIENCE AND EDUCATION 

• Bachelor’s Degree in Business Administration, Public Administration, Commerce, Engineering or a discipline 
related to municipal service delivery plus a minimum of fifteen (15) years of senior administrative experience, 
or an equivalent combination of education and experience.  

• Graduate Degree in leadership, public or business administration is considered an asset. 
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• Completion of the Certified Local Government Management (CLGM) Program or equivalent is considered an 
asset  

• Demonstrated knowledge and experience with the Municipal Government Act and related statutes. 

• Knowledge and experience working in municipal operations, under applicable legislation; using relevant 
standards; effective marketing; and policy formation is considered an asset 

• Ability to provide strong visionary and pragmatic leadership and accomplished in taking appropriate action 
and in the delegation of both authority and responsibility where appropriate. 

• Strong entrepreneurial, leadership, management, analytical and interpersonal skills with the ability to use tact, 
diplomacy, and mature judgment. 

Skills Required 

• Excellent verbal and written communication and public relations skills. 

• Ability to interact well with, and respond to needs related to employees, the management team, Council and 
the residents, groups and businesses of the community. 

• Well-developed entrepreneurial and business skills acquired through direct or indirect commercial 
experiences. 

• Excellent leadership, collaboration and supervisory skills. 

• Ability to maintain strict confidentiality and exercise appropriate diplomacy and discretion. 

• Self-motivated, and able to develop and execute strategy with little or no supervision. 

• Ability to prioritize and manage time constraints in a dynamic and often high-pressure environment. 

• Ability to effectively manage public relations and act as a spokesperson for the organization whenever 
appropriate. 

• Ability to develop, interpret, implement and adhere to organizational strategy, business plans, budgets, 
policies and procedures. 

COMPENSATION 

A highly competitive compensation package will be provided including an attractive base salary and excellent benefits. 
Further details will be discussed in a personal interview. 

FOR INFORMATION, PLEASE CONTACT: 

Ardyce Kouri and Wendy Romanko 

Leaders International Executive Search 
Suite 501 Fox One 10226 – 104 Street 
Edmonton, AB T5J 1B8 

Phone: 780-420-9900 

Email: Edmonton@Leadersinternational.com 

mailto:Edmonton@Leadersinternational.com
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