
Director, Representation and Legal Services



Public Service Alliance of Canada (PSAC) 

The Public Service Alliance of Canada (PSAC) represents nearly 230,000 workers in every
province and territory in Canada and in locations around the world. Our members work for
federal government departments and agencies, Crown Corporations, universities, casinos,
community services agencies, Indigenous  communities, airports, and the security sector
among others. PSAC is headquartered in Ottawa with 23 regional offices across the
country.

Formed in 1966, PSAC is one of Canada's largest unions. We strive to enhance our members'
quality of life and have been at the forefront of a variety of significant and successful
campaigns for workplace and human rights, including the struggle for equal pay, enhanced
workplace health and safety and the rights of same sex spouses.

PSAC is working to achieve a compassionate and inclusive society free of sexism, racism,
homophobia and all other forms of discrimination. The Union is committed to defending
access to quality public services, and to social justice through emergency relief funding, anti
poverty and development work both in Canada and around the world.

Find more information about the Public Service Alliance of Canada, here
https://psacunion.ca/

The Organization
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Participate in cyclical organizational strategic planning, implementation, and
evaluation processes;
Design, recommend and implement policies, plans and processes relating to PSAC
member representation and legal services;
Manage, coach, mentor and support a team of legal professionals and assistants;
Provide instructions to external counsel and strategic direction on priority legal files;
Oversee negotiations for services with external service providers;
Provide guidance and technical assistance to the AEC, NBoD, Directors’ Team and
Management Team on issues related to member representation;
Provide support and guidance to managers regarding the PSAC’s participative
management approach;
Develop and implement Branch priorities and related budgets;
Establish and maintain healthy labour relations practices and supporting relations with
PSAC staff unions;
Represent the PSAC in meetings with major employers in relation to issues of member
representation; 
Represent the PSAC in meetings with major stakeholders and Boards, including the
Federal Public Sector Labour Relations and Employment Board (FPSLREB).

The Director position is one of several senior manager positions reporting to the Executive
Director and the Alliance Executive Committee (AEC). Under the general guidance of the
Executive Director, the National President, and AEC, the Director is responsible for the
management, administration, and operational success of the Representation and Legal
Services teams and works toward the day-to-day operation and strategic planning of the
Union’s work, ensuring the effective and efficient management of its resources.

This position focuses on creating a more comprehensive and integrated approach within
PSAC through the development of appropriate policies, processes, and systems and by
strengthening the capacity of the management team, union-management relations and
staff of  PSAC

Key Responsibilities

The Opportunity
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Qualifications, Skills, and Abilities
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The work requires a university degree in industrial or 
labour relations, labour law or public administration 
or a related field and experience in these or related 
fields, or equivalent experience;
Extensive experience in the field of industrial or 
labour relations;
Experience in strategic planning and organizational 
development.

Extensive knowledge of the principles and practices 
of staff relations and pertinent acts and 
regulations;

Education/Experience:

Knowledge:

Thorough knowledge of the PSAC constitution, regulations, policies and objectives of 
PSAC programs;
Thorough knowledge of the political and operational inter-relationships within the 
organization;
Knowledge and experience in the development and implementation of communication 
strategies;
Good knowledge of the organization and structure of the federal public service, and 
the Canadian parliamentary system, and a good knowledge of the organizational 
structures of other employers for whom the PSAC is the bargaining agent.

Second language skills as per the Common European Framework of Reference for 
Languages;
Demonstrated ability to lead a diverse team of skilled practitioners in a variety of 
pressure situations as well as provide the PSAC leadership with sound counsel on 
matters relating to the organization’s strategic planning and program evaluation;
Demonstrated ability to apply principles of equity, inclusion, and diversity in a workplace 
context.

Understanding of and demonstrated commitment to trade union and equity principles; 
including advancing employment equity, building discrimination-free workplaces and 
achieving broader social justice objectives.

Abilities:

Personal suitability:



The name Ottawa is derived from the Algonquin word "adawe", which means "to trade".
Located on the unceded territory of the Algonquin Anishinaabe Nation, it is the capital of
Canada and is located four hours west of Toronto. With a population of just under 1 million
people, Ottawa is one of Canada's largest cities and one of the top 20 cities in the world for
quality of living.

The Ottawa-Gatineau region is home to five Algonquin Anishinaabe Nation communities,
serves as the centre for one of the largest Inuit populations in the South, and is the heart of a
thriving Métis community. From the Summer Solstice Indigenous Festival to the annual
celebration of Inuit Day to the Odawa Traditional Pow Wow, Indigenous peoples in Ottawa
strongly represent our diverse and distinct cultures within and beyond the urban setting of the
City.
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The City: Ottawa
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With a state-of-the-art National Arts Centre, over ten
museums, and a multitude of historical buildings, Ottawa is
also the nucleus for art and culture within Canada. During
winter, the City also boasts the world's largest outdoor
skating rink, the Rideau Canal Skateway, a UNESCO World
Heritage Site which spans 7.8-kilometres and runs through
the heart of downtown Ottawa. Across the bridge and
fifteen minutes away is also one of Canada's largest
conservation parks, Gatineau Park, featuring unique plants
and wildlife, beautiful heritage sites, and facilities for
hiking and other outdoor activities.



For more details or to further explore this important strategic leadership opportunity,
please contact: 
 

Leaders International specializes in the recruitment of Board of Directors, leadership
succession and executive level positions. Our global network, Penrhyn International, is a
world leader in the executive recruitment industry, with more than 47 offices in over 25
countries on 5 continents.

To Apply:
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Mike Eagar • Partner 
Leaders International
Telephone: 613-619-8686 
mike@leadersinternational.com       

Public Service Alliance of Canada (PSAC) 

To apply, please submit a Cover Letter and Resume directly to Leaders International outlining 
your interest, qualifications, and experience. 

 

mailto:laurie@leadersinternational.com

