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THE ORGANIZATION  ABBOTSFORD CHAMBER OF COMMERCE  

The Abbotsford Chamber of Commerce (“the Chamber”) is a friendly, member-driven organization that  

improves the effectiveness of doing business in thriving Abbotsford, BC.  

The Chamber is an Accredited Chamber of Commerce with Distinction, meaning that it is a chamber that is 

managed strategically and that its operations reflect national standards of business excellence and best  

practices. Abbotsford is now one of only nine Chambers in the Province of BC to achieve this status because of 

operations and advocacy on behalf of it members that meet the exemplary compliance standards of the 

Chamber Accreditation Council of Canada. 

Vision 

To be known as the most vibrant and relevant business association in BC 

Mission Statement 

To build and sustain a thriving business community 

Core Values 

Genuine relationships, vibrant culture, and growth orientation 

To learn more, please visit Abbotsford Chamber of Commerce website. 

https://www.abbotsfordchamber.com/
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THE OPPORTUNITY  CHIEF EXECUTIVE OFFICER 

The Chief Executive Officer (“CEO”) holds the key leadership position in the Chamber.  Reporting to the Board 

of Directors, the CEO  is responsible for the successful leadership of the organization according to the strategic 

direction set by the Board in accordance with policies and bylaws. The CEO implements the Chamber’s pro-

grams and services and is responsible for the management of staff members and non board volunteers.  

The Abbotsford Chamber has emerged from the pandemic and the catastrophic floods of 2021 in a strong  

position, both financially and reputationally.  The Chamber was seen as a critical resource in assisting areas 

businesses and farms during these crises.  As things continue to improve in the region, the Chamber is poised 

to enter its next phase of growth and evolution. 

This is an outstanding opportunity for a progressive leader to serve as “the face” of the Abbotsford business 

community.  With an engaged Board of Directors and solid team, the CEO will focus on growing the member-

ship and engaging businesses to expand and refine the Chamber’s range of services, while serving as the   

conduit to multiple levels of government as key advocate for Abbotsford business. 

Key Areas of Responsibility: 

Policy and Governance  

•  Ensures open communication, collaboration and sound board governance; 

• Administers day-to-day operations; directs the staff’s implementation of strategy and policy; 

• Supports Board-established committees as needed 

Strategic Planning 

• Conducts both and internal and external environmental scans, and brings this market intelligence into 

Board planning; addresses emerging issues that affect the Chamber; 

• Sets specific goals within the scope of the strategic plan and utilizes key metrics to track progress, 

• Participates in the creation of Chamber vision and mission statements, 

• Communicates with stakeholders to identify the changing conditions of the business community; seeks 

creative alternatives to serve the needs of the Chamber’s membership. 
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Leadership 

• Fosters effective teamwork between the Board and the CEO, and between the CEO and staff, 

• Represents the organization at community activities to enhance the Chamber’s community profile, 

• Ensures the continued growth for the CYPE program by working with Chamber staff and volunteers, 

• Creates a working environment and relationships that encourage and support innovation and creativity, 

• Facilitates the research, planning, development, delivery and evaluation of all programs and services, 

• Oversees the development and implementation of all membership and marketing initiatives, 

• Works to eliminate organizational procedures that interfere with providing outstanding member service, 

• Works with the Board to make the Chamber the business organization of choice in Abbotsford. 

Personnel Management 

• Hires, directs, supervises, evaluates, trains, motivates, and releases all staff, 

• Sets clear, results-oriented goals, with realistic and measurable outcomes for all staff, 

• Supports goal achievement, mentors advancement, and monitors performance of all staff, 

• Fosters a work culture of open and ongoing receptivity to change and constant improvement, 

• Supervises the recruitment, selection, and training of non-board volunteers, 

• Ensures measures are undertaken to provide adequate succession planning for staff and volunteers. 

Financial Management 

• Prepares the comprehensive annual operating budget in consultation with staff and the Board Treasurer, 

• Secures operational funding for the Chamber and works with the Board to ensure a sound risk profile, 

• Provides the Board with regular statements of revenues and expenditures; manages cash flow,  

• Administers the finances of the Chamber, according to the budget approved by the Board, 

• Assures that all legally requisite financial filings are completed and submitted in a timely fashion. 
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Risk Analysis 

• Keeps the Board informed about potential risks and liabilities to the Chamber, 

• Evaluates, in broad-based terms, the potential assets and liabilities of a project, proposal, or strategy, 

• Ensure risks have been identified, evaluated and presented to the executive team and / or Board, 

• Assesses potential threats to the Chamber’s image and recommends appropriate actions, 

• Assesses risks to the Chamber’s financial security and growth and recommends appropriate actions, 

• Ensures the Board and organization career appropriate insurance coverage and understand its terms. 

Public Relations Management 

• Promotes community awareness of the Chamber’s mission, objectives and goals, 

• Participates in networking and community relations, in a manner congruent with the goal of being the 

professional business organization of choice in Abbotsford, 

• Builds strong community and stakeholder partnerships, and builds the reputation of the Chamber's   

economic and community building by demonstrating leadership for business in innovative ways, 

• Leverages skills in public and media relations to ensure a strong local voice for business, 

• Maintains regular contact with relevant business, political and community leaders, 

• Facilitates a communication plan that informs the community of activities and direction of the Chamber, 

• Acts as spokesperson for the Chamber along with the Board President. 
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Professional & Personal Qualifications 

The ideal candidate will possess the following education, qualifications and abilities: 

• An undergraduate degree in business or a related field of study; a suitable combination of education and 

experience will be acceptable; entrepreneurial business experience and knowledge of associations and 

membership-driven organizations would be an asset; 

• Exceptional communication abilities, such as writing skills and public speaking/presentation skills (ability 

to engage and work with media, prepare and deliver news releases, and speeches for Chamber events); 

• Technology-savvy; experience using social media (conversant with new media trends and management); 

• Proven people leadership capability to select, train, encourage and inspire staff; 

• Proven ability to advocate to various levels of government (federal, provincial, and municipal politicians 

and bureaucrats) & lobbying (research, policy development and implementation); experience in program 

and service development and managing the profile of an organization within the community; and 

• Proven ability to engage with stakeholders to know what’s on their mind and to advocate on their behalf 

to amplify their impact. 

THE PERSON 

The successful candidate will possess an outstanding track record of success, recognized for business expertise, 

interpersonal skills, and leadership qualities.  Known for communicating a compelling vision that inspires and 

engages stakeholders, they are concerned about the policies and issues of government that affect Chambers 

of Commerce, Boards of Trade, and the businesses and organizations they represent.  The CEO is expected to 

be a dynamic, innovative leader, with excellent communication and networking skills, strong government  

relations, planning, organizational and staff leadership skills.  
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Competencies and Personal Characteristics 

Leadership - Achieves desired organizational results 

by encouraging and supporting the contribution of 

others; a proactive and positive team player who acts 

with a sense of urgency and leads by example; sets 

and communicates clear goals. 

Accountable – Holds self and others accountable for 

responsibilities; focuses on results and measuring  

attainment of outcomes in a business focus. 

Strategic – Develops a plan in support of organiza-

tional strategic direction. Demonstrates an under-

standing of the link between one’s job responsibilities 

and overall organizational goals and needs, and   

performs one’s job with the broader goals in mind. 

Integrity and Honesty – Demonstrates a resolute 

commitment to and respect for the spirit behind the 

rules and core values of the organization, setting an 

example of professionalism and ethical propriety. 

Influential and Collaborative – Has an open and   

consistent approach to working with others and   

possesses strong interpersonal skills, with the ability 

to build relationships and develop/maintain partner-

ships, obtaining stakeholder agreement. 

Creativity and Innovation – Develops new insights 

into situations; questions conventional approaches; 

encourages new ideas ; designs and implements new 

or cutting edge programs/ processes 

Effective Working Relationships – Treats colleagues, 

and stakeholders with respect; resolves conflicts in a 

timely manner, negotiates effectively, and provides 

effective feedback to colleagues/employees. 

Communication – Clearly presents written and verbal  

information; writes with clarity and purpose; com-

municates effectively in both positive and negative 

circumstances; listens well. 

People Development – Fosters learning and develop-

ment of others through coaching, managing perfor-

mance and mentoring; has a genuine desire to de-

velop others and help them succeed; formally and 

informally recognizes deserving staff and colleagues. 

Member Focused – Anticipates and attends to the 

needs of members, and other internal and external 

stakeholders of the organization; keeps the member 

interests in the forefront. 



COMPENSATION 

A competitive compensation package will be provided including an attractive base salary and excellent benefits.  

Further details will be discussed in a personal interview.  

 

FOR INFORMATION PLEASE CONTACT: 

 Julian Manchon or Tony Kirschner 

LEADERS INTERNATIONAL EXECUTIVE SEARCH 

#880—609 Granville Street 

Vancouver, BC    V7Y 1G5 

Phone: (604) 688-8422 

Email: vancouver@leadersinternational.com 

mailto:vancouver@leadersinternational.com

