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ABOUT THE CITY OF GRANDE PRAIRIE 

Home to endless skies and boundless opportunities, Grande Prairie is in the heart of the Peace Region in Northwestern 
Alberta. The largest urban centre north of Alberta’s capital, Grande Prairie is a thriving young city of over 69,000 with 
a median age of 32; a full 10 years younger than the national average. Whether its parents pushing a stroller, children 
filling the Eastlink Centre, or families biking on one of the many trails, there are signs of youth everywhere you turn.  
Grande Prairie’s youthfulness arises from the exciting opportunities that enabled population growth of over 73% 
between 2001 and 2021.  More than 80 different cultural and ethnic groups contribute to the community which not 
only serves as a hub for the surrounding area but also as the heart of a thriving regional population of almost 300,000 
people. As a small city with a big reach, Grande Prairie has the infrastructure of a much larger centre. 

Attracting businesses, jobs, and people is enabled by a well-balanced blend of agricultural industry, strategic location, 
and diverse wealth of natural resources including oil, natural gas, coal, and lumber.  This diversity provides great 
opportunity for careers across a variety of industries. In addition, Alberta’s newest Polytechnic institution 
(Northwestern Polytechnic) serves as the capstone for an outstanding local educational system that facilitates personal 
and career growth across a full range of opportunities. 

The community offers an intriguing mix of mid-size city community and big city amenities that is often referred to as 
“urban without urban grind”.  There is endless possibility for residents to get involved and connected! For sport and 
recreation fans, there is a wide variety of parks and trails to explore across the city, as well as several state-of-the-art 
recreational facilities. An exciting and engaged arts and culture community is also very active in venues such as the 
Montrose Cultural Centre, the Centre for Creative Arts and the Grande Prairie Live Theatre and supported by a 
multitude of cultural and neighbourhood associations.  

With something for everyone, Grande Prairie is the perfect place to thrive! 

 

 

 

ABOUT GRANDE PRAIRIE PUBLIC SCHOOL DIVISION 
The Grande Prairie Public School Division (GPPSD) is a learning community in the city of Grande Prairie responsible 
for the education of over 8,500 students (pre-kindergarten to grade 12) in 18 schools. The Grande Prairie Public 
School Division is proud to provide a variety of Pre-Kindergarten, French Immersion, Montessori, Christian Education, 
sports-focused and International Baccalaureate Programming serving to students and parents of the Grande Prairie 
community. 

Our Mission Statement 
The Grande Prairie Public School Division is a learning community in which every student succeeds. 

To ensure we provide quality educational services to our stakeholders, GPPSD makes available online a series of 
documents for our parents and school community, which include: 

• Three Year Educational Plan (updated on an annual basis) 
• Annual Education Results Report (AERR) describes the Division’s results. 
• Annual Budget and Audited Financial Statements. 

These provide a snapshot of how we are adapting our focus to serve the educational needs of our students to ensure 
that the Grande Prairie Public School Division is a learning community in which every student succeeds. 

To learn more, visit the GPPSD website www.gppsd.ab.ca 

https://www.gppsd.ab.ca/division/planning/Education%20Plans%20%20AERR/3-Year%20Education%20Plan%20Update%20May%202022.pdf
https://www.gppsd.ab.ca/Pages/default.aspx#/=
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THE OPPORTUNITY 

This position’s primary responsibility is to provide effective strategic and operational 
leadership in technology for the Grande Prairie Public School Division that supports its 
strategic plan. 

Leading a team of 8 professionals the Director of Information Technology, under the 
direction of the Associate Superintendent of Business Services, will primarily be 
responsible to develop and implement a technology plan to improve, and maintain the 
technology information systems. In addition to the strategic leadership requirements, this 
position will also be responsible and accountable for the software and technology needs, 
including education specific software and hardware, purchasing equipment and assist in 
the recruiting of technology related department personnel.  

The Director of Information Technology is part of the leadership team and will integrate 
their technology and leadership experience to support the operating decisions made in the context of the educational 
services provided by the Division.  

KEY OPPORTUNITIES & CHALLENGES  

The GPPSD has invested in IT and is currently embarking on numerous IT projects and initiatives as it continues to 
respond to ever-changing needs of students with respect to educational delivery.  Among these initiatives is replacing 
the website and exploring other upgrades to current systems, process, and policies.  The new Director will play a critical 
role in achieving success with these initiatives, setting up GPPSD for continued success and future growth.     

KEY ROLES & RESPONSIBILITIES 

• Supervise and assist in the maintenance and repair of all server and network equipment.  

• Assist in the installation, planning, and documentation of electronic components associated with LAN and 
WAN (including SuperNet). 

• Ensure technology services meet the service levels for performance, security, availability and reliability, and 
recommend new technologies when appropriate. 

• Coordinate and work with Division staff on all technology initiatives. 

• Submit reports to the Board of Trustees that details the status of the technology plan and technology use in 
Division schools. 

• Serve as a liaison with contracted vendors and coordinates on-site technicians’ work. 

• Prepare and manage the Division’s central technology budget. 

• Coordinate the purchase of technology equipment and materials to ensure that Division needs are being met 
in a cost-effective manner while adhering to public procurement requirements under the applicable trade 
agreements. 

• Coordinate the distribution of technology equipment and materials as they relate to the technology plan. 

• Engage in professional development activities to maintain currency with industry-wide best practices. 

• Coordinates and approves professional development activities for assigned staff. 

• Develop for approval by senior leadership, the Division’s information technology strategy to support the 
Division’s strategic goals. 

• Report on major service delivery or security incidents as early as possible. 

• Ensure critical third-party services enter into service level agreements. 



 

 
OPPORTUNITY PROFILE │ Director of Information Technology  3 
 

• Oversee project management for IT-related undertakings, including clear capture of business requirements, 
provision of functional deliverables, milestone planning, and project post-mortem reports. 

• Analyze complex business needs presented by the user community and recommend technical solutions. 

• Ensure software, hardware, and network installs, re-installs, upgrades, moves, changes, and relocations are 
made when necessary and as per the evergreen plans. 

• Collaborate with members of the senior management team on the direction and facilitation of IT strategic and 
tactical planning. 

• Produce a detailed timeline for each application release and implement effective project control by monitoring 
the progress of the software release and reporting the status. 

• Represent the IT function at vendor review meetings when appropriate. 

• Liaise between users, operations, and programming personnel in the areas of systems design, modifications 
or trouble shooting. 

• Perform salary administration, conduct interviews, and make recommendations for technology personnel and 
consultants. 

• Coordinate, supervise and evaluate assigned staff. 

• Identify opportunities and recommend solutions that will enhance or improve current business processes. 

• Liaise with vendors and service providers to ensure efficient and cost-effective acquisition of technology 
purchases; oversee warranties and service agreements. 

• Conduct capacity planning for network bandwidth, storage requirements, messaging, websites, and other 
applications. 

• Stay informed on new or emerging trends and technologies that provide clear benefits to the organization and 
its users. 

THE PERSON 

EDUCATION QUALIFICATIONS AND EXPERIENCE  

The ideal candidate will have a bachelor’s degree in a related 
field coupled with the completion of certification training in 
Microsoft Certified Systems Engineer (MCSE).  Other 
combinations of applicable education, training, and 
experience, which provide the knowledge, abilities, and skills 
necessary to perform the position may be considered. 

In addition, the candidate will have significant experience 
leading information technology within a complex and multi-
site environment.  They will have solid track record of success 
in a management role, leading a team of professionals, and 
being a part of a senior leadership team.    

They will have relevant experience with strategic development and initiative-based project leadership.  They will have 
extensive experience managing various hardware and software storage solutions (example IBM SAN). The candidate 
will also have strong working knowledge of all Internet technologies including HTTP, SMTP, DNS, and FTP and 
experience in working with modern management practices for Active Directory and client device management using 
Azure Active Directory.  Relevant knowledge of Google, Google classroom would be seen as an asset.   
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KNOWLEDGE, SKILLS & ATTRIBUTES 

Strategic Leadership – Ability to look at the “big picture” while still attending to details; proven success in strategic 
thinking and planning; ability to translate Operational Priorities into action and lead change; able to coach direct 
reports; a credible leader; leads by example. 

Adaptability – Ability to adjust to changing environment, schedules, and priorities accordingly. 

Communication Skills – Open and straightforward style with all audiences and an ability to effectively communicate 
with all stakeholders; candid and respectful with everyone. Possesses strong written and verbal communication skills 
and presentation abilities. 

Team Player/Teamwork – Demonstrated success leading a team, talks openly with others, establishes expectations, 
holds self and others accountable, supports group decisions, shares credit, builds enthusiasm for goals, and resolves 
conflict appropriately; collaborative.  

Relationship Building – Ability to develop and maintain positive and productive relationships and partnerships with 
organizations and individuals both internal and external to the organization. 

Problem Solving & Judgment – Ability to assess options and implications to identify problems and solutions. Ability to 
make decisions and provide direction on complex and emerging issues that may have political, community, or 
administrative implications. 

Impact and Influence – Ability to establish credibility, respect, and builds strong working relationships with employees, 
and external stakeholders. Works in a collaborative and solutions-focused manner to achieve outcomes that align best 
with the needs of the organisation.  

COMPENSATION 

A competitive compensation package will be provided including an attractive base salary and excellent benefits. 
Further details will be discussed in a personal interview. 

FOR INFORMATION PLEASE CONTACT 

Ardyce Kouri and Diana Ly 

Leaders International Executive Search 
Suite 501 Fox One 
10226 – 104 Street 
Edmonton, AB T5J 1B8 

Phone: 780-420-9900 

Email: Edmonton@Leadersinternational.com 
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