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THE ORGANIZATION  ANNEX PRO 

Annex Pro’s mission is to enable anyone in the creative industry in North America to share their dreams, stories 

and creations with anyone, everywhere. Headquartered in Vancouver, BC with offices in Los Angeles, Toronto 

and Montreal, Annex Pro is strategically partnered with some of the top innovators in the technology industry 

such as Autodesk, Avid and Wacom.  Annex Pro’s team of sales, technology, and operations professionals are 

distributed across Canada to support its customers from coast-to-coast.  

From concept art to finishing, and everything in between, Annex Pro understands media content creation 

workflows. Strategic and exclusive partnerships with industry leading brands ensures Annex Pro’s customers 

have access to a wide variety of products and services, technical support, education discounts and financing 

options tailored for the media and entertainment industry. 

Annex Pro’s Values 

Commitment - We develop positive relationships with customers and partners who are passionate about          

what they do. 

Dedication - We are dedicated to the Media & Entertainment industry long term.  

Trust - We under promise, over deliver and communicate transparently and pro- actively.  

Teamwork - We build an effective team by raising the bar with every hire and promotion.  

Simplicity - We trust our intuition, and act quickly and decisively based on our values.  

Integrity - We intentionally pursue win/win/win outcomes for our customers, partners, and team. 

To learn more, please visit Annex Pro’s website 

https://annexpro.com/
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THE OPPORTUNITY  SENIOR ACCOUNT MANAGER - EAST 

Annex Pro is seeking a Senior Account Manager (“Manager”) based in Eastern Canada, who will be responsible 

for selling the full complement of Annex Pro solution offerings in concert with a team of sales professionals. 

Working with organizations that are content creators in the entertainment and media sectors, the Manager will 

work with professionals from VFX, animation, gaming, and education markets who are both long-time custom-

ers of Annex Pro and targets for new business; growing Annex Pro’s Eastern Canadian business is the Senior 

Account Manager’s core mandate.  

This is an outstanding opportunity to make a significant impact in a long-standing, fast-growing company,  

leveraging Annex Pro’s considerable good will and momentum in the marketplace. Annex Pro’s revenue has 

grown exponentially over the last year, providing the candidate an opportunity to join a booming company 

and expanding dynamic team, and working with autonomy and potential for succession.  

Roles & Responsibilities 

• Meet or exceed assigned revenue and margin attainment against a team quota in the given territory by 

focusing on established customers and on generating net new customers, 

• Broaden the reach in key existing accounts and establish a foothold in new accounts to ensure the Annex 

Pro brand is recognised as a true value-added reseller, 

• Work with an engaged team of sales professionals that deepen Annex Pro’s reach in the Eastern region, 

• Ensure regular communication with customers through cadence calls either (in-person, phone or Zoom), 

• Work with the technical team to build a solution-led sales strategy leveraging vendor partners, 

• Build close working relationships with key vendor sales reps in the region, 

• Responsible to move the transaction through the entire sales cycle, 

• Utilize NetSuite CRM to manage all sales activities and opportunity lifecycle, and 

• Work with the marketing team to create campaigns and events to develop opportunities for the pipeline. 
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THE PERSON  

The Senior Account Manager will have experience selling complex solutions tailored to a specific customer     

workflow, either on premise, cloud, or hybrid.  The Manager will be experienced in account planning, territory 

account management, and a combination of selling directly and jointly with vendors. The ideal candidate will 

also have experience coaching and mentoring up-and-coming sales professionals.   

This role requires an individual with self-starter skills and strengths in networking, prospecting, relationship 

building, and contract negotiation, able to build a coordinated sales approach with Annex Pro’s internal and 

external sales team. Being able to work across and understand multiple teams (sales, ops, finance & solution 

architects) will help the Manager be successful. Annex Pro is a solution provider so having experience in all  

facets of IT will help as Annex Pro sells at all levels within organizations and across all lines of business.  

Required Qualifications and Experience 

• A bachelor degree in commerce or related discipline is an asset, 

• 5-10+ years experience in solution sales, preferably in a technology reseller environment, 

• Strong network of technology leaders across Eastern Canada, 

• Experience mentoring sales professionals, coaching and developing talent, and creating dynamic teams, 

• Strong analytical and planning skills; experience using sales tracking tools (CRMs, etc.), 

• Exceptional relationship-building skills; able to serve as trusted advisor to a wide array of customers, 

• Ability to work well across the organization, partnering with technical and operations staff, and 

• High EQ—possesses self-awareness and a self-starter mindset. 
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Competencies and Personal Characteristics 

Leadership - Achieves desired organizational results 

by encouraging and supporting the contribution of 

others; a proactive and positive team player who acts 

with a sense of urgency and leads by example; sets 

and communicates clear goals. 

Accountable – Holds self and others accountable for 

responsibilities; focuses on results and measuring  

attainment of outcomes in a business focus. 

Strategic – Develops a plan in support of organiza-

tional strategic direction. Demonstrates an under-

standing of the link between one’s job responsibilities 

and overall organizational goals and needs, and   

performs one’s job with the broader goals in mind. 

Integrity and Honesty – Demonstrates a resolute 

commitment to and respect for the spirit behind the 

rules and core values of the organization, setting an 

example of professionalism and ethical propriety. 

Influential and Collaborative – Has an open and   

consistent approach to working with others and   

possesses strong interpersonal skills, with the ability 

to build relationships and develop/maintain partner-

ships, obtaining stakeholder agreement. 

Creativity and Innovation – Develops new insights 

into situations; questions conventional approaches; 

encourages new ideas ; designs and implements new 

or cutting edge programs/ processes 

Effective Working Relationships – Treats colleagues, 

and stakeholders with respect; resolves conflicts in a 

timely manner, negotiates effectively, and provides 

effective feedback to colleagues/employees. 

Communication – Clearly presents written and verbal  

information; writes with clarity and purpose; com-

municates effectively in both positive and negative 

circumstances; listens well. 

People Development – Fosters learning and develop-

ment of others through coaching, managing perfor-

mance and mentoring; has a genuine desire to de-

velop others and help them succeed; formally and 

informally recognizes deserving staff and colleagues. 

Customer Focused – Anticipates and attends to the 

needs of customers, and other internal and external 

stakeholders of the organization; keeps the customer 

interests in the forefront. 



COMPENSATION 

A competitive compensation package will be provided including an attractive salary, commission, and benefits.  

Further details will be discussed in a personal interview.  

 

FOR INFORMATION PLEASE CONTACT: 

Leo McPeak or Tony Kirschner 

LEADERS INTERNATIONAL EXECUTIVE SEARCH 

#880—609 Granville Street 

Vancouver, BC   V7Y 1G5 

Phone: (604) 688-8422 

Email: vancouver@leadersinternational.com 

mailto:vancouver@leadersinternational.com

