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ORGANIZATIONAL OVERVIEW  THOMPSON RIVERS UNIVERSITY 

At Thompson Rivers University, student success is the priority.  TRU empowers its students to reach their goals 

with many paths to learning, an applied approach, and a supportive, inclusive environment.  TRU is committed 

to both academic excellence and accessibility for all, opening doors and opening minds. 

Awakening potential 

More than 27,000 diverse learners from across BC and around the world come to TRU to be educated and 

empowered.  Students of many backgrounds, in various stages of their educational journey, find their path to 

success through a breadth of exceptional programs, from certificates and apprenticeships to bachelor's and 

master's degrees.  TRU offers over 140 programs on its campuses in Kamloops and Williams Lake, and in     

regional centres throughout the Interior BC, and 60 distance or online programs through TRU Open Learning. 

Excellent hands-on learning opportunities - undergraduate research, co-operative education, service learning, 

and study abroad to name a few - give students the skills, experience, and confidence to succeed as they  

transition into the workforce or into higher-level studies.  With a comparative smaller number of students in 

classrooms, TRU's accessible faculty provide guidance and mentorship, and its network of services ensures  

students can access academic, career, and wellness support when they need it. 

Making research meaningful 

As one of BC’s six designated research universities, TRU is bringing teaching, scholarly activities and research, 

creative practice, and innovation together to deliver research-informed learning to students regionally, nation-

ally, and internationally. 

TRU excels in providing undergraduate research opportunities. TRU’s Undergraduate Research Experience 

Award Program (UREAP) funds more than 30 students to conduct independent research each year.  Since TRU 
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was given its research mandate in 2005, it has expanded its graduate programming, research infrastructure,   

research chairs, and knowledge mobilization resources.  Six Canada Research Chairs (CRCs) have joined TRU 

since 2016, representing a $2M investment from the CRC Program.  TRU also launched three new graduate  

programs in 2016/17: the Master of Nursing, the Master of Science in Environmental Economics and Manage-

ment, and the Master of Environmental Economics and Management. 

Cultivating diversity  

TRU is a Canadian leader in international and intercultural education.  Its beautiful main campus in the heart of 

Kamloops welcomes a diverse population of more than 14,000 students that is about 11% Indigenous and 25% 

international, enriching the community culturally and academically.  Global perspectives are incorporated 

throughout TRU’s curricula, and the diversity of its students and faculty members - including a complement of 

Indigenous Full Professors - further enhances the development of intercultural understanding and inclusivity. 

TRU is situated on Secwepemculew, the traditional lands of the Secwepemc people.  TRU honours this connec-

tion through its commitment to welcome and support Indigenous students in every step of their educational     

journey.  The Services for Aboriginal Students team at Cplul'kw'ten (the Gathering Place) provides programs and 

services to ease the transition to university life and support students to learn and connect with each other, and 

provides teaching and learning resources for faculty to bring Indigenous culture, history, and knowledge into 

our classrooms. 
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Globally, TRU seeks out innovative partnerships with other post-secondary institutions.  TRU students have   

opportunities to study abroad at hundreds of exchange sites worldwide, and in many programs students can 

expand on their major while abroad or complete credits in joint programs, such as the Bachelor of Business 

Administration (China) or the Bachelor of Tourism Management (Netherlands). 

Connecting to our community  

Close to the city centre, TRU is surrounded by residential areas, shopping and services.  The WolfPack, TRU's 

varsity athletes, train on campus in one of the province's premier recreational facilities, and BC's largest       

municipal park is next door.  

TRU believes everyone has the right to realize their potential, and as an institution it promises to deliver diverse 

pathways to support its students and the entire community.  With collective confidence, TRU works to uphold 

the values it holds dear - to be purposeful, empowering, collaborative, open, and visionary in all it does - to 

make the University a place to learn, work, and grow together. 

A modern university  

TRU provides a diverse, open, flexible learning environment where research, creation, and innovation thrive. 

Led by President and Vice-Chancellor Dr. Brett Fairbairn and Chancellor Nathan Matthew, TRU continues to 

strengthen its commitment to local and regional communities and to meeting the changing educational needs 

of Canada and the global community. 

For further information about Thompson Rivers University, please visit www.tru.ca. 

https://www.tru.ca/


   Thompson Rivers University - Academic Director, Williams Lake Campus & Regions                                                                                       4 | Page 

 

Facts at a glance  

Established: 

• Founded as Cariboo College in 1970 

• Became University College of the Cariboo in 1989 

• Gained full university status in 2005 

Budget 2021-2022: 

• $237 million 

Faculty and Staff (as of April 2019): 

• 404 tenured and tenure-track faculty members 

• 1,176 total employees including faculty, staff, and 

administration 

Student Headcounts (2021-2022): 

• 27,701 unduplicated total 

• 13,638 on campus 

• 15,818 Open Learning 

• 1,755 dual enrolled 

Academic and Service Units: 

• Bob Gaglardi School of Business and Economics 

• Faculty of Adventure, Culinary Arts, and Tourism 

• Faculty of Arts 

• Faculty of Education and Social Work 

• Faculty of Law 

• Faculty of Science 

• Faculty of Student Development 

• Open Learning 

• School of Nursing 

• School of Trades and Technology 

• TRU World 

• University Library 
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Williams Lake, British Columbia  

The City of Williams Lake is nestled in a beautiful valley in the centre of the Cariboo Chilcotin Regional District 

in the interior of British Columbia. The area and the city offer a taste of the “True West” with the World Famous 

Williams Lake Stampede, which provides entertainment for the whole family around the July 1st Canada Day 

weekend. The City is also proud to have won awards at the national level of Communities in Bloom.  

Arts and culture are booming in Williams Lake with live theatre and music performances, antique shops, the Art 

Walk Festival, Xats’ull Heritage Village, and many great events and attractions taking place throughout the year.  

The city also boasts a wide range amenities including golfing, fine dining, recreational parks, close proximity to 

numerous recreational lakes, winter recreation such as cross-country and downhill skiing, world-class scenic 

river and horseback tours, and competitive trails for cyclists.  

Williams Lake lies within the Secwepemc traditional territory and neighbours both the T'exelcemc First Nations 

(Williams Lake Indian Band) and the Xat'súll First Nation (Soda Creek Indian Band).  The City is home to many 

Tsilhqot’in (also called the Chilcotin) people, and is the commercial, educational, and service center for on-

reserve and off-reserve aboriginals throughout the Chilcotin and Cariboo region.  

With a population of 11,150 and 25,120 in the neighbouring area, Williams Lake offers a relaxed lifestyle and an 

attractive, peaceful community for residents and visitors to escape the hustle and bustle of the big city. Just a 

three-hour drive from the nearest major cities of Kamloops and Prince George, Williams Lake is the destination 

spot for the true adventure seeker. 
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TRU’s Williams Lake Campus 

TRU’s Williams Lake (TRU-WL) campus is located in a beautiful community nestled around a large lake within a 

rural setting. Williams Lake offer a vast array of tourism and recreational activities, with excellent cultural, social 

and economic opportunities. Through TRU-WL, TRU also operates regional centres located in 100 Mile House, 

Ashcroft, Cache Creek, Barriere, Clearwater, Lillooet and Lytton. 

As the rural campus for TRU, TRU-WL is well recognized for its diversity of program delivery for preparing 

knowledgeable and competent graduates who are ready to contribute to local and national communities and 

to the British Columbia job market. 

Currently, TRU-WL and Regional Centers deliver a broad spectrum of programs and courses from six Faculties 

and Schools including the Faculty of Arts, Faculty of Education and Social Work, Faculty of Science, the School 

of Business and Economics, School of Nursing, and the School of Trades and Technology. TRU-WL delivers 

courses throughout the year using face-to-face and distance modalities, and its programs focus on learning 

outcomes for students to be successful in their chosen careers. 

TRU-WL is home to over 50 faculty and staff, and 1,827 student enrolments, 67 of which are dual enrolled in 

Open Learning. The faculty has a strong focus on inter-professional and interdisciplinary teaching and learning,       

research and scholarship, and has a strong commitment to the indigenization of the curriculum. 

To learn more about the Williams Lake Campus, please visit www.twu.ca/williamslake 

http://www.twu.ca/williamslake
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THE OPPORTUNITY  ACADEMIC DIRECTOR, WILLIAMS LAKE CAMPUS & REGIONS 

Leading with passion, energy, and commitment, the Academic Director is responsible for academic and  

administrative support to the Dean. Duties will include, but are not limited to, the following:  

Program Management 

• Ensures that academic standards of excellence in teaching and practice are maintained in the programs 

and courses of TRU-WL-R; 

• Ensures adherence to the academic policies as established by TRU; works in conjunction with relevant  

offices on academic integrity issues, student appeals, accommodation requests, Prior Learning  

Assessment & Recognition (PLAR), and credit banks; 

• Supports TRU-WL-R in the academic approval processes for all new course/program initiatives or chang-

es regarding educational programming offered through TRU and TRU-WL-R; 

• Assumes responsibility for formal program reports and course evaluations as requested by the university, 

Faculties/Schools, and accrediting bodies; 

• Coordinates the development of new courses and programs for delivery at TRU-WL-R and curriculum  

renewal with the leadership of relevant Faculties/Schools; 

• Works collaboratively with Open Learning leadership and staff to identify, initiate and ensure coordination 

with all open learning educational courses and programs, including market analysis, capacity assessment, 

resource application, and instructional design; 

• Supports the Open Learning Division in awarding academic credit and completion of qualifications for 

distance education certificates; 

• Liaises with TRU staff and staff from partner universities regarding degrees, certificates, other credentials, 

programs, and courses; 
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• Liaises with regional, provincial and national educational and professional bodies as appropriate; 

• Facilitates accreditation, articulation, and partnership arrangements;  

• Coordinates strategic marketing, promotional, and recruitment efforts in the post-secondary system of 

the TRU-WL-R regions; 

• Works collaboratively to accomplish integrated and strategic enrolment management;  

• Oversees and monitors student enrolment, recruitment, retention, progress, evaluation of academic 

qualifications, and performance in programs and courses; and 

• Arranges workshops and seminars to support quality teaching and research at TRU-WL-R.  

Financial and Operational Management 

• Manages the day-to-day academic operations at TRU-WL-R; 

• Provides financial oversight/administration for TRU-WL-R regarding programs, including financial  

administration and evaluation, revenue sharing, and cost-recovery activities; 

• Works with relevant Faculties/Schools/Divisions across the institution and externally for blended, online, 

distance, and joint/collaborative educational program instruction offerings; 

• Ensures appropriate TRU policies and regulations are followed in all aspects of TRU-WL-R’s activities,  

including workload, appointments, evaluations and other related faculty matters; 

• Ensures that the provisions of the Collective Agreements are administered correctly and in accordance 

with administrative policies and regulations; 

• Assists the Designated Dean in preparing the annual academic operating budgets of TRU-WL-R and in 

monitoring expenditures associated with TRU-WL-R delivery of programs and courses; 

• Contributes to the development of administrative policies and regulations and ensures their effective  

implementation at TRU-WL-R; 
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• Works with the Designated Dean on the development and ongoing review of the TRU-WL-R strategic 

plan and on setting goals and objectives for the campus; 

• Contributes to Faculties’/Schools’ and Open Learning’s annual academic planning, with explicit  

consideration for TRU-WL-R delivery.; and 

• Assists the Designated Dean in determining internal and external performance benchmarks and in  

developing and analyzing data to measure the achievement of TRU-WL-R goals and objectives.  

Internal & External Relations 

• Builds effective relationships with a broad spectrum of constituents, including the administrative team 

within TRU-WL-R, faculty members, students, and alumni; 

• Provides leadership in growing positive relationships with external stakeholders, including Indigenous 

communities, Health Authorities and Health system agencies, School Districts, post-secondary providers 

in the region, businesses, and community services and agencies; 

• Works with Chairs and others at TRU’s Kamloops campus to address concerns raised by students; 

• Works with Advisors on student course registration and advising issues; and ensures that TRU’s provision 

of supports and services are afforded to the students at TRU-WL-R; 

• Develops and supports a program of scholarship within TRU-WL-R, in cooperation with the Centre for 

Excellence in Learning and Teaching of relevance to diverse learning and delivery modalities; 

• Works to build and maintain trust between Administration, faculty, students, and other stakeholders; 

• At the request of the Designated Dean, the Academic Director:  

 Represents TRU-WL-R to the University, to external agencies, to indigenous communities, and to the 

community in general; 

 Works proactively to build relationships with the professional community and external stakeholders to 

advance the opportunities for partnerships and collaboration; 

 Coordinates the drafting of brochures, press releases, annual reports, and confidential  

correspondence; 

 Coordinates use of social media with the Marketing department to maximize recruitment of students; 

 Participates in Advancement and fundraising initiatives. 
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THE PERSON 

As an educational administrator, an Academic Director must be an inspiring and effective leader with a  

dynamic background as a teacher and scholar, possessing management philosophies, educational  

qualifications, and instructional experiences that inspire confidence and motivate others.  The Academic  

Director must recognize that the needs of the learners are paramount and must be sensitive to the needs of 

the school’s faculty and staff; as such, a strong focus on academic integrity and the student experience is  

critical in this role. 

The Academic Director is part of a team that is actively engaged in contributing to and accomplishing the  

vision, mission, and goals of the University while also supporting the aspirations and needs of TRU’s learners 

and communities.  The Academic Director will promote a positive work atmosphere and a professional  

environment that demonstrates mutual respect with students and colleagues and must thrive in a collegial  

culture and work towards inclusivity, consultation, and transparency. 

Professional and Personal Qualifications 

• Works collaboratively to accomplish integrated and strategic enrolment management;  

• Master’s degree or equivalent with significant academic administration experience; 

• At least five years of teaching experience and five years of administrative experience in a leadership role 

within post-secondary education; 

• An experienced leader with a track record working collaboratively and in consultation with  

multi-disciplines of faculty; a passion for equity, diversity, and inclusion; 

• Experience working in and with indigenous communities; 

• Highly effective leadership and team-building skills; 

• Excellent interpersonal and communication skills; 

• Record of excellence in teaching, scholarship, and professional activity, including involvement in the  
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development, delivery, and/or administration of regional/rural post-secondary education and online  

learning; 

• Successful experience and leadership in a matrix organizational structure Experience in curriculum, policy 

development, and the academic approval process; 

• Experience in multi-modal delivery of educational programming (face-to-face, blended, online, and  

distance learning); 

• Strong commitment to the development of student-centered online and blended learning opportunities; 

• Demonstrated appreciation for open educational practices; 

• Respect and value diversity within the faculty and student population; respect Indigenous cultural values 

and healthcare issues; 

• Strong commitment and demonstrable evidence to working in responsive and meaningful ways in  

support of indigenizing higher education, & Indigenous peoples’ successful outcomes in post-secondary 

education; 

• Accountable and transparent, with the ability to inspire trust in interpersonal relationships; a reputation 

for integrity and sound judgment, resourcefulness, and accountability; 

• An understanding of TRU’s strategic foundations, values, and change goals, particularly with respect to 

open access and student access; 

• Strong commitment to collegiality and consensus building across organizational, disciplinary, and  

program boundaries; 

• Ability to handle situations that require diplomacy and confidentiality; 

• Ability to make difficult decisions and take action; 

• Strong entrepreneurial and financial management skills, including market research, fundraising, project 

management, and budgeting; 

• Experience in managing in a unionized environment that includes employee recruitment and selection, 

evaluation, conflict resolution, contract negotiation, and the grievance process; and 

• Good knowledge of the academic governance system of TRU and the University’s academic and service  

divisions. 
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Competencies and Personal Characteristics 

Leadership - Achieves desired organizational results 

by encouraging and supporting the contribution of 

others; a proactive and positive team player who acts 

with a sense of urgency and leads by example; sets 

and communicates clear goals. 

Accountable - Holds self and others accountable for 

responsibilities; focuses on results and measuring  

attainment of outcomes in a business focus. 

Strategic Thinker - Takes a broad scale, long-term 

view, assessing options and implications considering 

the changing environment and needs of the  

organization, and effectively communicates vision 

and rationale behind decisions and policies. 

Integrity and Honesty - Demonstrates a resolute 

commitment to and respect for the spirit behind the 

rules and core values of the organization, setting an 

example of professionalism and ethical propriety. 

Influential and Collaborative - Has an open and  

consistent approach to working with others and  

possesses strong interpersonal skills, with the ability 

to build relationships and develop/maintain  

partnerships, obtaining stakeholder agreement. 

Creativity and Innovation - Develops new insights in-

to situations; questions conventional approaches; en-

courages new ideas; designs and implements new or 

cutting-edge programs/ processes. 

Effective Working Relationships - Treats colleagues, 

and stakeholders with respect; resolves conflicts in a 

timely manner, negotiates effectively, and provides 

effective feedback to colleagues/employees. 

Communication - Clearly presents written and verbal 

information; writes with clarity and purpose;  

communicates effectively in both positive and  

negative circumstances; listens well. 

People Development - Fosters learning and  

development of others through coaching, managing 

performance and mentoring; has a genuine desire to 

develop others and help them succeed; formally and 

informally recognizes deserving staff and colleagues. 

Stakeholder Focused - Anticipates and attends to the 

needs of internal and external stakeholders of the  

organization; keeps the interests of stakeholders in 

the forefront. 



Thompson Rivers University is strongly committed to hiring based on merit with a focus on fostering diversity of 

thought within its community. TRU welcomes those who would contribute to the further diversification of its 

staff, its faculty and its scholarship including, but not limited to, women, Indigenous, Black and People of Colour, 

persons with disabilities and persons of any sexual orientation or gender identity. Please note that all qualified 

candidates are encouraged to apply, however applications from Canadians and permanent residents will be  

given priority. 
 

COMPENSATION 

A competitive compensation package will be provided including an attractive base salary and excellent benefits.  

Further details will be discussed in a personal interview.  

 

FOR INFORMATION PLEASE CONTACT: 

Robin Noftall or Tony Kirschner 

LEADERS INTERNATIONAL EXECUTIVE SEARCH 

#880—609 Granville Street 

Vancouver, BC    V7Y 1G5 

Phone: (604) 688-8422 

Email: vancouver@leadersinternational.com 

mailto:vancouver@leadersinternational.com

