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THE ORGANIZATION  CITY OF KELOWNA 

Kelowna is one of Canada’s fastest-growing cities.  Situated on the eastern shore of Okanagan Lake in the 

southern interior of BC, Kelowna is home to about 140,000 residents.  A desirable place to live, Kelowna boasts 

an active four-season lifestyle: Okanagan Lake offers opportunities for boating, swimming, or fishing, while 

nearby mountains attract hikers, skiers, and outdoor enthusiasts.  Bustling urban centres host delectable      

restaurants, award-winning wineries, local shopping, museums, live entertainment, and cultural festivals. 

Kelowna’s economy is thriving, having experienced near‐record growth due to a booming construction and 

real estate industry.  Dynamic tourism, cutting edge technology, and a deep rooted agriculture sector remain 

pillars of Kelowna’s economy.  Kelowna hosts one of the three primary care hospitals in the province, and is a 

hub for academic and trades training excellence at both UBC Okanagan and Okanagan College campuses.   

The City of Kelowna is open to opportunities, open for business, and open to new ideas from diverse residents.  

The organization manages the Kelowna International Airport and is seen as a leader among cities of the same 

size.  More than 1200 employees deliver quality services to ensure the City is safe, vibrant, and sustainable. A 

fiscally responsible municipality, the City provides core services, maintains existing infrastructure, and builds 

new amenities when needed.  

The City of Kelowna strives to balance demands and community needs through innovative partnerships with 

non‐profits, other levels of government, and the development community.  As an increasingly diverse and   

inclusive city, the City of Kelowna is taking an active and collaborative role in social development initiatives and 

community programs.. 

To learn more please visit, City of Kelowna’s website 

https://www.kelowna.ca/
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THE OPPORTUNITY  INTEGRATED TRANSPORTATION DEPARTMENT MANAGER 

The Integrated Transportation Department Manager provides strategic leadership and manages a multi-

disciplinary transportation department responsible for the delivery of transportation planning and engineering 

services in collaboration with other City divisions, branches, and regional partners. 

Results and Activities 

1. Manage human resources: 

• Three (3) direct reports, up to eleven (11) indirect reports  

• Indirect management of transit planning and operations 

• Recruit, hire, develop, inspire, assess, discipline and reward employees 

2. Provide Leadership and Manage the Integrated Transportation Department  

• Collaboratively plan a transportation infrastructure system that maximizes efficiency, encourages mode 

choice and reduces or defers the need for additional and/or expanded roadways, 

• Improve business processes, systems, services and practices, 

• Manage the prioritization, development, and coordination of the departments annual work plans, 

• Develop or contribute to policy, procedures and guidelines, 

• Lead and/or oversee departmental or corporate projects and initiatives. 

3. Lead the development of short, mid and long term capital plans for transportation infrastructure and 

services 

• Report and/or present to Council and Senior Leadership Team on progress, projects and other 

transportation planning initiatives or issues, 
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• Develop cost effective and efficient capital improvement plans that include long range transportation 

master plans, growth related servicing plans and annual traffic, safety, and renewal programs, 

• Provide a coordinated approach to Transportation Demand Management (TDM). 

4. Oversee the management of the BC Transit operational contract on behalf of the Kelowna Regional Transit 

system. 

5. Manage budget: 

Operating Budget: - $1.5 million Responsibility: Primary  

Capital Budget: - $.5 million Responsibility: Primary  

BC Transit Budget -  $21 million Responsibility: Primary 

Scope 

Direct Impact: This position is responsible for transportation planning and engineering services that have a 

significant impact on the public, developers, businesses, regional stakeholders, and government agencies & 

institutes.  The transportation system and services are high profile public services that are politically sensitive 

and regularly reports or presents to council and senior leadership.   

Effective planning takes into consideration and contributes to the health, safety, sustainability, natural 

environment, economic and livability of the City.   

Takes measures to ensure compliance with all provincial and City legislation regarding infrastructure  

development and performance, as well as professional codes of competence and ethics. Writes municipal 

policy and procedures that meet or exceed legislation and/or achieve Council direction when the regulatory 

regime is permissive or undeveloped.  Takes responsibility for the on-going implementation of regional TDM 

activities. 
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Decision Making: This position is responsible for planning an urban infrastructure system that creates 

increasing wealth in environmental, fiscal, economic, human and cultural capital. This means that transporation 

infrastructure is planned for optimum service life, has a value that increases with urban growth, and has a 

measurable net positive benefit across all sectors. Infrastructure plans must be achievable within actual capital 

funds from all sources.  

Consultative Impact: The fundamental work-processes link Planning with Infrastructure Delivery, Civic  

Operations, Utilities, Policy and Planning and Financial Services. Planning documents describing the need, 

scope and scale of urban infrastructure and the fiscal strategy must be approved by the Senior Leadership 

Team and Council. 

Contacts 

• Council and Senior Leadership Team (SLT) – approval required for annual, 10, and 20 year transportation 

capital plans, asset management plans, 20 year Servicing Plan and Financial Strategy, council reports, 

• Internal City Departments & Staff - Infrastructure Delivery, Civic Operations – coordination of capital  

projects, agreement on scope, budget and operational impacts, Policy and Planning integrated land use 

and transportation planning that supports OCP, Information Services– infrastructure data management 

and mapping required for decision support, 

• BC Transit – to oversee the planning and management of the transit system contract, 
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Knowledge, Skills & Abilities 

Knowledge: Registered Professional Engineer with EGBC or eligible for immediate registration. University De-

gree in Engineering or Transportation Planning with 15 years of experience, preferably in a combination of mu-

nicipal government and private sector experience. A thorough knowledge of existing and emerging trends in  

transportation, limitations and benefits of technology utilization, factors of transportation demand, and  

implementation of various alternative transportation methodologies is required.   

Skills & Abilities: Responsible/Accountable, Professional Credibility, Technical Expertise, Service Excellence, 

Problem Solving, Conflict Resolution, Communications Excellence, Team Building, Innovation, Decision Making, 

Leadership, Project Management Financial Management/Administrative Accountability, Relationship Builder & 

Collaborator 

Organization 

Working titles of positions reporting directly to this position and key program areas of responsibility 
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Competencies and Personal Characteristics 

Leadership - Achieves desired organizational results 

by encouraging and supporting the contribution of 

others; a proactive and positive team player who acts 

with a sense of urgency and leads by example; sets 

and communicates clear goals. 

Accountable – Holds self and others accountable for 

responsibilities; focuses on results and measuring  

attainment of outcomes in a business focus. 

Strategic – Develops a plan in support of               

organizational strategic direction. Demonstrates an 

understanding of the link between one’s job and the 

overall organizational goals and needs. 

Integrity and Honesty – Demonstrates a resolute 

commitment to and respect for the spirit behind the 

rules and core values of the organization, setting an 

example of professionalism and ethical propriety. 

Influential and Collaborative – Has an open and   

consistent approach to working with others and   

possesses strong interpersonal skills, with the ability 

to build relationships and develop/maintain         

partnerships, obtaining stakeholder agreement. 

 

Creativity and Innovation – Develops new insights 

into situations; questions conventional approaches; 

encourages new ideas ; designs and implements new 

or cutting edge programs/ processes 

Effective Working Relationships – Treats colleagues, 

and stakeholders with respect; resolves conflicts in a 

timely manner, negotiates effectively, and provides 

effective feedback to colleagues/employees. 

Communication – Clearly presents written and verbal  

information; writes with clarity and purpose;        

communicates effectively in both positive and      

negative circumstances; listens well. 

People Development – Fosters learning and          

development of others through coaching, managing 

performance and mentoring; has a genuine desire to 

develop others and help them succeed; formally and 

informally recognizes deserving staff and colleagues. 

Stakeholder Focused – Anticipates and attends to the 

needs of internal and external stakeholders of the  

organization; keeps the citizen’s interests in the   

forefront. 



COMPENSATION 

A competitive compensation package will be provided including an attractive base salary and excellent benefits 

in an organization that values work-life balance.  Further details will be discussed in a personal interview.  

 

FOR INFORMATION PLEASE CONTACT: 

Leo McPeak or Greg Longster 

LEADERS INTERNATIONAL EXECUTIVE SEARCH 

#880—609 Granville Street 

Vancouver, BC    V7Y 1G5 

Phone: (604) 688-8422 

Email: vancouver@leadersinternational.com 

mailto:vancouver@leadersinternational.com

